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Uuringu eesmark

Esimene ohvriuuring

ULDANDMED UURINGU JA UURINGU TEGIJA KOHTA

1. Uldandmed ja uuringu eesmark

Organisatsioon Statistikaamet

Uksus Rahvastiku- ja sotsiaalstatistika osakond
Sotsiaaluuringute talitus

Kontaktisik Merle Paats

Kontaktisiku e-post merle.paats@stat.ee

Kontaktisiku telefon 6259218

Raporti uuendamise aeg 5.01.2011

Seadused ja kokkulepped, mille JRiikliku statistika seadus”, ,Riiklikud statistilised vaatlused 2008”,

alusel andmeid kogutakse +Riiklikud statistilised vaatlused 2009”

Uuringu taip Léabildikeline uuring

Uuringu tegemise sagedus -

Uuringu aeg November 2008 — mai 2009

Turvalisuse uuringu eesmark on koguda andmeid kuritegevuse tegeliku ulatuse, Eesti
elanike turvatunde ja paarisuhte vagivalla kohta. Rahvusvaheliselt koordineeritud turvalisuse
uuringut praegu ei ole, kuid Euroopa Sotsiaaluuringute Programmi (European Program for
Social Surveys, EPSS) raames on kokku lepitud teha turvalisuse uuringu moodul
2013. aastal.

2. Kuritegude ohvriks langemise uuringud

Sotsiaalteaduses on ohvriuuringutel Usna pikk ajalugu. Rahvusvahelisel tasemel réagiti
andmete kogumisest juba 1853. aastal peetud statistika kongressil Briisselis. Esialgu koguti
kriminaalstatistika andmed eelk8ige administratiivsetest allikatest, mitte kisitlusuuringutega.
Esimesed uuringud selles vallas tehti seadusrikkujatega, mitte ohvritega, et mdista paremini
kuritegeliku kaitumise pdhjuseid ja motiive.

Esimene ohvriuuring korraldati aastail 1960-1970, et hinnata kuritegevuse levikut, eeskéatt
sellise kuritegevuse, millest politseile ei teatata. Selleaegsed koduvégivalla ja naistevastase
vagivalla uuringud léhtusid eelkdige feministlikust teooriast, mille jargi vagivalda kasitleti kui
naise Ule sotsiaalse kontrolli omamise vahendit, mis on Uhtaegu personaalne ja institut-
sionaalne, simboolne ja materiaalne.

Ohvriuuringuid on regulaarselt tehtud mitmes riigis. Tuntumad on USA, Soome,
Suurbritannia, Austraalia, Kanada ja Itaalia uuringud. Riikidevahelise vdrdluse peamine
probleem on olnud mdistete ja definitsioonide erinevus. 1978. aastal alustati rahvusvahelise
ohvriuuringu (International Crime Victim Survey) valjatdotamist, et ohvristatistika anallilisis
oleks vdimalik andmeid rahvusvaheliselt vorrelda. Esimene uuring tehti aastal 1989, seejarel
1992, 1996, 2000 ja 2004/2005. Viimane uuring hélmas juba rohkem kui 70 riiki. Tanapaeval
on ohvriuuringud véaga olulised selleks, et riik saaks hinnata kuritegevuse probleeme ja
nende lahendamise vdimalusi. Viimasel kimnendil on hakatud enam réhku panema ka
subjektiivsetele hinnangutele: kuritegevusega kaasnevad hirmud, turvalisuse tagamine,
kindlustunne jms. Ohvriuuringud on tegeliku kuritegevuse hindamise seisukohalt aarmiselt
téahtsad. Jarjest enam on hakatud rdohutama, et administratiivsetest allikatest kogutud
statistika kuritegevuse tegeliku leviku kohta on alahinnatud.

Kuritegevuse tegeliku taseme kohta on teavet vaja eelkdige riigil endal. Kuritegevuse levik,
iseloom ja sagedus mojutavad otseselt elanike turvatunnet ja elukvaliteeti. Kuritegevus
mdjutab ohvrikslangenute finantsilist, fulsilist ja emotsionaalset seisundit, samuti ohvrite
lahedasi. Riigi tasandil toob kuritegevus kaasa kulutusi. Need k&ik on p&hjused, miks riigil
on vaja hinnata tegelikku kuritegevust ning jalgida selle muutusi. Tavaliselt on ohvriuuringute
uurimiskiisimused jargmised:

= Milline on tegeliku kuritegevuse tase ja iseloom?

= Milline on ohvrikslangenu ja milline kuriteo toimepanija?

= Kas tegeliku kuritegevuse tase on ajas muutunud?

= Mis suurendab vdi vAhendab ohvrikslangemise riski?

= Kuidas on inimeste turvatunne ajas muutunud?
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Lahisuhte vagivalla
uuring

= Kui paljudest kuritegudest antakse teada politseile ja miks ulejaanutest ei teatata?
= Mida arvavad inimesed kuritegevuse ennetustoost?
= Kas turvatunne ja kuritegevus on seotud ja kuidas?

= Kuidas mdjutab kuritegevust tihiskonna vahem kaitstud riihmade (migrandid,
vanurid, puudega inimesed) olemasolu?

Ohvriuuring on Uks vBimalus mddta tegeliku kuritegevuse taset ja kuritegevust puudutavaid
hinnanguid. Kui ametkondlikus politseistatistikas kajastuvad kuriteod lahtuvad eelkdige
kuriteo sooritajast, siis ohvriuuringutes kasutatakse ohvri perspektiivi. Uuringu alus on
inimeste kisitlemine, et saada teada, millised on nende kogemused ja kokkupuuted kuri-
tegevusega. Selline andmete kogumise meetod seab aga teatud piirangud sellele, mida
uuringuga mddta saab ja mida mitte.

Ohvriuuringuga ei ole vBimalik m&dta sooritatud kuritegude tapset arvu — mdota saab ainult
intsidentide hulka. Hinnangute tapsus oleneb tihti inimeste suutlikkusest endaga juhtunut
meenutada. Lisaks sellele ei kattu sageli kuriteo méératlus seaduses ja juhtunu méaaratlus
uuringus. Inimesed vdivad kuritegudeks pidada ka niisuguseid juhtumeid, milles 8iguskaitse-
asutuste silmis kuriteokoosseis puudub. Teiste riikide kogemus nditab, et kui ohvriuuringu-
test saadud andmete pdhjal hinnata kuritegude koguhulka, Uletab see registreeritud
kuritegevust kordades, isegi kolm v&i koguni viis korda. Seetdttu ei saa ohvriuuringute
tulemusi mingil juhul t6lgendada kui tegeliku kuritegevuse 18plikke nditajaid. Ohvriuuringust
saadud pilt on siiski Uks vBimalus mddta inimeste kogemusi ja hoiakuid.

Teiselt poolt kajastub ohvriuuringutes ainult osa kdigist kuritegudest. Naiteks ohvrita kuriteod
vOi kuriteod, mis on sooritatud ettevftete v6i muude juriidiliste isikute vastu, jaavad ohvri-
uuringust valja. Peale unustamise vdib kisitletavate antud informatsioon olla ebatépne
muudelgi asjaoludel: liialdamine, osa juhtumite teadlik varjamine jne.

Lisaks eelmainitule kaasnevad valikuuringutega paratamatud modtmisvead, millest on
lahemalt juttu edaspidi.

3. Paarisuhte vagivalla uurimise teooriad

Et paarisuhte vagivalda ennetada ning selle levikut piirata, on oluline koguda ja anallilisida
selle ndhtusega seotud teavet. Rahvusvaheline kogemus nditab, et paarisuhte vagivalla
levikut on teema delikaatsuse tottu vaga keeruline hinnata ning olemasolevat administra-
tiivset statistikat kasutades on suur oht seda alahinnata. Ka Eestis varem tehtud uuringud on
naidanud, et perevéagivalla tegelik tase on palju kdrgem, kui peegeldab politsei statistika.

Vagivald lahisuhetes on aastakimneid olnud omaette uurimisteema, millele saab laheneda
vaga erinevatest teoreetilistest vaatepunktidest. Suurem osa teooriatest on keskendunud
naiste vastu suunatud vagivalla kasitlemisele ning uuringute eesmark on mddta sellise vagi-
valla levikut ja tagajargi.

Jarjest enam korraldatakse uuringuid, mille eesmark on médta vagivalla levikut (ihiskonnas,
ning kusitletakse elanikke séltumata soost. Md6tmiseks on kasutatud Strausi konfliktitaktika
skaala (Conflict Tactics Scale, CTS) kusimusi, mis vdimaldavad hinnata eri vagivallaliikide
sagedust ja levikut. Selle skaala kisimused on faktilised (naiteks: kas 166di v6i mitte?) ning
jatavad vahem vdimalusi tunnetuslikule vastamisele (naiteks: kas olete kannatanud?). Nagu
selle skaala kritiseerijad on ka Oelnud, ei vdimalda selline uuring anallUsida véagivalla
olemust, kuna keskendub juhtumite sagedusele (Brush 1990).

Intervjuukiisimustes végivalla olemusele, p8hjustele ja tagajargedele keskendumine jatab
vastajatele suurema vabaduse vagivalda omamoodi tdlgendada ning kokkupuudet vagi-
vallaga ise maératleda (Schwartz 2000). Sellisel juhul vdib jaédda vastaja madratleda, kas
temaga juhtunu oli vagivaldne v8i mitte ja kas ta peab end véagivalla ohvriks.

Igal juhul tuleb kusimusi formuleerides olla &armiselt hoolikas ning taiesti kindel selles,
millise sOnastusega kisimused moéddavad nahtusi eesmargiparaselt. Sdnastus voib
pdhjustada nii alahindamist kui ka Ulehindamist, sest sGnadest saadakse aru erinevalt.
Seetdttu on oluline mitmekordne médtmine: samu kisimusi tuleb esitada eri sdnastuses.
Sellise meetodiga on v8imalik valistada lahknevused kisimuse mdistmisel.
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Ohvriuuringud Eestis

Lahisuhte vagivalla
uuringud Eestis

Turvalisuse uuring

Kisitlusmeetoditest on kdrgemalt hinnatud silmast-silma-kisitlust, kuna see v@imaldab
kisitleja ja vastaja vahelist suhtlust — saab Ule kiisida, selgitada ja tapsustada. Teiselt poolt
on aga vagivalla teema niivord delikaatne, et silmast silma raékides vbidakse anda
ebatbeseid vastuseid.

Telefonikisitlus on viimastel aastatel muutunud aina populaarsemaks ja hinnatumaks: see
meetod ei ole nii kulukas kui silmast-silma-intervjuu ning samas séilib kontakt kisitleja ja
vastaja vahel. Vagivallateemaliseks kusitluseks sobib telefoniintervjuu paremini, sest see
tagab vastajale suurema privaatsuse, kuid teisalt puudub kusitlejal Glevaade olukorrast,
milles vastaja parajasti on — naiteks vdib keegi kdrvaline isik lahedal viibida ja vastaja ei saa
ausalt vastata.

Postikisitlust on hinnatud k8ige madalamalt eelkdige selle tdttu, et ankeet peab olema
aarmiselt lihtne ja selgete juhistega, et erinevad vastajad suudaksid selle taita. Kui ankeet
on keerukas, v8ib vastaja hatta jadda ning osa kiisimusi Gldse vastamata jatta.

Végivallauuringu Kkdsitlejate koolitus on tavapérasest pohjalikum ja eeldab ka kriitiliste
situatsioonide labim&tlemist, mis tavaliselt kiisitlustega ei kaasne. Uhelt poolt tuleb tagada
vastaja turvalisus, teisalt ei tohi unustada ka kuisitleja kaitstust.

4. Turvalisuse uuringu ajalugu

Varem on Eestis Justiitsministeeriumi eestvedamisel tehtud ohvrikslangemise uuringuid.
1989. aastal alustas URO Regioonidevahelise Kuritegevuse Uurimise Instituudi (United
Nations Interregional Crime and Justice Research Institute, UNICRI) eestvedamisel
rahvusvahelist kuriteoohvrite uuringut (International Crime Victim Survey, ICVS). Eestis
korraldati selle projekti raames ohvriuuringud aastatel 1993, 1995, 2000 ja 2004—2005.

Lisaks ohvriuuringutele on Justiitsministeerium teinud teisigi kuritegevuse valdkonna
uuringuid ja anallitise — kriminaalpoliitika, Giguspoliitika ja korruptsiooni vallas. Kuritegude eri
liikide leviku hindamiseks ning kuritegevust puudutavate hinnangute saamiseks on kusitlusi
korraldatud ka ettevétetes (,Ettevbtete kokkupuuted kuritegevusega”, 2007) ja noorte hulgas
(,Eesti alaealiste halbiv kaitumine”, 2006).

Lahisuhte vagivalla uuringutega on alates 2000. aastast peamiselt tegelenud liris Pettai
t6ordhm.

Olulisemad uuringud Eestis

= 2000 - rahvusvaheline naistevastase vagivalla alane katseprojekt, finantseeris
Euroopa Kriminaalpreventsiooni Instituut (HEUNI)

= 2001 - Ule-eestiline sotsioloogiline uuring ,Naistevastane vagivald Eestis”,
finantseeris Sotsiaalministeeriumi vorddiguslikkuse biiroo ja koordineeris Eesti
Avatud Uhiskonna Instituut

= 2002 - kusitlus ,Naistevastane vagivald” Tallinna Politseiprefektuuri td6tajate
hulgas, finantseeris P8hjamaade Ministrite Ndukogu ja koordineeris Eesti Avatud
Uhiskonna Instituut

= 2003 - sotsioloogiline kisitlus ,Vagivald ja naiste tervis”, finantseeris Avatud Eesti
Fond ja koordineeris Eesti Avatud Uhiskonna Instituut

= 2003 - sotsioloogiline kisitlus ,Vagivald ja naiste tervis” meditsiinitdétajate hulgas,
finantseeris Avatud Eesti Fond ja koordineeris Eesti Avatud Uhiskonna Instituut

= 2004 - lle-eestiline sotsioloogiline kusitlus ,Naistevastane vagivald”
sotsiaaltdotajate hulgas, finantseeris Avatud Eesti Fond ja koordineeris Eesti Avatud
Uhiskonna Instituut

Riigiuuringut ohvrikslangemise ja paarisuhte végivalla kohta varem tehtud ei ole, kuid
2004. aasta Eesti sotsiaaluuringus (ESU) sisaldus moodul ,Kuritegevus, végivald,
turvatunne”.

Riikliku turvalisuse uuringu valjatodtamiseks loodi t66rihm 2007. aasta alguses. Selles
osalesid Statistikaameti, Sotsiaalministeeriumi, Justiitsministeeriumi ja teadusinstitutsioonide
esindajad.

2007. aasta aprilli alguses korraldati to6riihma ettepanekul Sotsiaalministeeriumis seminar,
kus Soome kolleegid tutvustasid koduvégivalla uurimise meetodeid. Uhepéevasel seminaril
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radgiti, kuidas moédta koduvagivalda, teha kusitlust, kontrollida uuringu kvaliteeti ning
vorrelda uuringu andmeid rahvusvahelisel tasandil. Lisaks tutvustati Soomes ja teistes
riikides korraldatud uuringuid ja arutleti planeeritava Eesti paarisuhte vagivalla uuringu Ule.

Kohe alguses otsustati jagada uuring tinglikult kaheks osaks: kuritegevuse ohvriks
langemise ja paarisuhte vagivalla uurimiseks. Esimese poole valjatéotamiseks otsustati
kasutada varasemat Justiitsministeeriumi koordineerimisel tehtud ohvriuuringut ning
vBimaluse korral tagada hinnangute vdrreldavus varasemate aastatega. Kuna paarisuhte
vagivalda Eestis varem uuritud ei ole, siis kulus po&hitdhelepanu uuringu metoodika ja
ankeedi valjatéotamisele. Ankeedi koostamisel vOeti eeskujuks alltoodud rahvusvahelised
uuringud:

= Kanada Statistikaameti uuring, mida on tehtud iga viie aasta tagant alates
1993. aastast, kiisitlusmeetodina on kasutatusel telefoniintervjuud;

= Suurbritannia Statistikaameti uuring, mida on tehtud igal aastal alates 1996. aastast,
kusitlusmeetodina on kasutusel CASI;

= Soome Statistikaameti uuring, mis tehti aastatel 1997 ja 2005, kisitlusmeetodina oli
kasutusel postikusitlus.

= |isaks kasutati USAs, Austraalias, Uus-Meremaal ja Hollandis tehtud uuringute
materjali ning Maailma Terviseorganisatsiooni (WHO) ja Euroopa Kuritegevuse
Ennetamise ja Kontrolli Instituudi korraldatud rahvusvahelisi uuringuid. Viimastes oli
kusitlusmeetodina kasutusel silmast-silma-intervjuu.

2008. aasta veebruaris tutvustati uuringu eesmarki ja metoodikat Statistikaameti rahvastiku-
ja sotsiaalstatistika teadusndukogus.

2008. aasta alguses tehti turvalisuse prooviuuring ning parast seda valmis I8plik turvalisuse
uuringu ankeet, mis koosnes kahest kiisimustikust.

1. Kuritegude ohvriks langemise ankeet kasitles vargusi, pettusi, rodve ja kallaletunge,
kokkupuuteid korruptsiooniga ja turvatunnet. Pdhiankeedi vastused sisestasid kisitlejad
sulearvutiga tavaparasel silmast-silma-intervjuul.

2. Paarisuhte vagivalla ankeet kasitles paarisuhte vagivalda (vaimset ja fudsilist). Paarisuhte
vagivalla uuring tehti ainult nendega, kes olid paarisuhtes v6i olid kunagi olnud paarisuhtes.
Paarisuhte kogemuse olemasolu tehti kindlaks uuringu esimeses osas. Ankeedi taitis
vastaja iseseisvalt (soovitavalt silearvutis) sel ajal, kui kisitleja viibis leibkonnas.

Uuring oli teema tdttu spetsiifiline ja keeruline. Oluline oli tagada, et see ei seaks ohtu
vastajate ega kisitlejate turvalisust. Kisitlus ei tohtinud suurendada edaspidise végivalla
ohtu ega suvendada emotsionaalset traumat. Kusitleja pidi suutma enda ja vastaja
emotsioonidega toime tulla. Seetdttu oli kusitlejate koolitus tavalisest p&hjalikum ja sisaldas
ka psiihholoogilist ettevalmistust.

Et leevendada uuringu vdimalikke negatiivseid tagajérgi vastajatele, koostati infovoldik, mida
kusitlejad jagasid kdigile osalejatele. Voldikus oli dldinfo paarisuhte végivalla kohta ja
kontaktid, kust vajaduse korral abi otsida, samuti ohvriabiteenuste info.

Selle uuringu puhul kaaluti nelja kisitlusmeetodit.

= CASI (Computer-Assisted Self-Interview) — vastaja téidab ise ankeedi arvutis.
Kisimuste paigutus ja juhendid peavad olema selged, vastamiseks kasutatakse
ainult paari klahvi.
= Audio-CASI (Audio Computer-Assisted Self-Interview) — vastaja taidab ankeedi
arvutis. Kiisimused esitatakse kdrvaklappide kaudu, ekraanil neid néha pole.
Suurem privaatsus.
= |setdidetav paberankeet — vastaja taidab iseseisvalt paberankeedi, probleemiks on
see, et ta vBib kogemata kusimusi vahele jatta. Hiljem tuleb ankeedis méargitud
vastused arvutisse sisestada.
= CAPI (Computer-Assisted Personal Interview) — kisitleja esitab kiisimused ja
sisestab vastused silearvutisse. Meetod nduab pdhjalikumat kisitlejate koolitust,
nende empaatiav8imet ja usalduse loomise oskust.
Turvalisuse uuringu véljato6tamisel kaaluti eri kisitlusmeetodeid, nende plusse ja miinuseid
ja teiste riikide kogemusi. Uuringu esimeses osas (kuritegude ohvriks langemine) otsustati
kasutada silmast-silma-intervjuud sulearvuti abil (CAPI) ning teises osas (paarisuhte
vagivald) ise arvutis taidetavat ankeeti (CASI).
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Turvalisuse uuringu
vajadus riigis

Uldkogum

Valim

Valimimaht

UURINGU KVALITEET

1. Asjakohasus

Turvalisuse uuringu tellisid Sotsiaalministeerium ja Justiitsministeerium. Uuringut oli vaja
selleks, et hinnata ohvrikslangemise ja vagivalla pdhjuseid ja lldiseid suundumusi ajas ning
paremini mdista nende tagajargi ja mdoju.

Kuritegevus ja selle efektiivne kontroll on olnud alates 1991. aastast Eesti tihiskonna (ks
kéige tBsisemaid probleeme. Ametlik politseistatistika on naidanud kuritegevuse kasvu ning
kvalitatiivseid muutusi — organiseeritud kuritegevuse véljakujunemine, kurjategijate
mobiilsuse ja piirililese kuritegevuse osatahtsuse suurenemine, narkokuritegevuse Kkiire
areng jne. Koos registreeritud kuritegude arvu kasvuga on suurenenud ka uldine téhelepanu
sellele nahtusele. Regulaarseid ohvriuuringuid on tarvis, et hinnata kuritegevuse seisundit ja
arengutendentse ning vorrelda situatsiooni teistes riikides toimuvaga.

Lahisuhte vagivald, mille tagajérjed on rasked nii tksikisikule kui ka Ghiskonnale, on levinud
nahtus koikides kultuurides. L&hisuhtes esineva vaimse, fllsilise vbi seksuaalse vagivalla
kogemuse tunnistamine on Eesti Uhiskonnas jatkuvalt tabu, sellisel eraelulisel teemal ei
soovita rdakida. Teiste riikide kogemused on naidanud, et l&hisuhte vagivald on Uks Usna
levinud kuriteoliike, olles samas (ks varjatumaid, ja politseistatistikat kasutades on suur oht
sellise kuritegevuse levikut alahinnata. Et Eesti riik suudaks lahisuhte vagivalda ennetada ja
tbkestada ning oma tegevuse tulemuslikkust hinnata, on peale muude meetmete vaja
hinnanguid paarisuhte végivalla leviku ja eri vormide kohta.

Kaudsemalt vdimaldavad selle valdkonna uuringud ja analtiis
= mojutada ja muuta avalikkuse hoiakuid;
= kujundada uut, vagivallavaba vaartusteadvust ja kditumisnorme;
= v@imaldada kuriteo ja paarisuhte vagivalla ohvritele pakkuda efektiivsemat abi;
= hinnata olemasolevaid meetmeid ja nende efektiivsust;
= anda sisendi digusaktide muutmiseks vdi tdiendamiseks;
= asetada Eesti rahvusvahelisse konteksti.

2. Tapsus
2.1. Uldkogum ja valim

Turvalisuse uuringu Uldkogumi moodustasid kdik tavaleibkondades elavad 2008. aasta
1. jaanuari seisuga 15-74-aastased Eesti alalised elanikud, v.a pikaajaliselt (vahemalt
aasta) institutsioonides viibijad.

Turvalisuse uuring oli valikuuring, mis tdéhendab, et Uldkogumit hinnatakse valimilt kogutud
andmete pdhjal. Uuringu objekt oli isik.

Uuringu valim moodustati rahvastikuregistri pdhjal, kasutades ststemaatilist kihtvalikut.

Uldkogum hdlmas 1 035 596 inimest ning see jaotati piirkonna (kolm riihma), soo ja vanuse
(kolm rihma) jargi kokku 18 kihiks.

Algses valimis oli 7500 inimest. Et véltida vastajate tlem&arast koormamist, jaeti valja need,
kes olid varem Statistikaameti uuringutes osalenud. Valimi I8plikuks suuruseks kujunes
7267 inimest.

2008. aasta kevadel tehtud prooviuuringu tulemustest selgus, et vastamisaktiivsus on
suurem kdrgemas vanuses ning erineb ka piirkonniti. Seet6ttu oleneb kaasamistéenaosus
soost, vanusest ja piirkonnast. Tabelis 1 on uldkogumi ja valimi suurus kihtides ning
kaasamistdendosus (valimisse sattumise téendosus).
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Tabel 1 Uldkogumi ja valimi suurus piirkonna, soo ja vanuserithma jargi ning

Disainikaalud

Kao kompenseerimine

Kalibreerimine

kaasamistdendosus

Kihi nr  Piirkond Sugu Vanuserihm Uldkogum Valim Kaasamistdendosus
1 Harju Mehed 15-34 77 289 592 0,00766
2 maakond 35-54 67 801 486 0,00717
3 55-74 43 990 291 0,00662
4 Naised 15-34 75 646 554 0,00732
5 35-54 75 595 534 0,00706
6 55-74 65 223 440 0,00675
7  Ida-Viru Mehed 15-34 60 165 435 0,00723
8 maakond, 35-54 52 779 391 0,00741
g Tartu 55-74 34243 240 0,00701

10 Q;"’r‘]'aond’ Naised 15-34 58 887 430 0,00730
11 maakond 35-54 58 846 395 0,00671
12 55-74 50 772 340 0,00670
13 Ulejaanud Mehed 15-34 59911 424 0,00708
14 maakonnad 35-54 52 556 384 0,00731
15 55-74 34 099 244 0,00716
16 Naised 15-34 58 638 359 0,00612
17 35-54 58 598 388 0,00662
18 55-74 50 558 340 0,00672

2.2. Kaalumine ja kalibreerimine

Et uuringute tulemusi Uldkogumile Uldistada, leiti igale vastanule kaal. Kaalude arvutamine
koosnes jargmistest etappidest:

= disainikaalude arvutamine;
= kao kompenseerimine;
= Kalibreerimine.
Disainikaalud on poordvordelised kaasamistdendosustega, st disainikaal leitakse valemiga

kus Nh on 15-74-aastaste inimeste arv Uldkogumis kihis h ning N, on valimi maht kihis h.
Kaal dh naitab, mitut tldkogumi objekti valimisse kuuluv isik esindab. Disainikaal antakse
kdigile valimiisikutele (nii vastanud kui ka vastamata jatnud isikule).

Valikuuringutes on alati teatav mittevastamine, mis pdhjustab hinnangutes nihkeid. Isiku
vastamistGenaosuse [I; arvutamiseks kasutati logistilist regressioonimudelit, mille sdltu-
matud muutujad olid maakonnariihm, sugu, vanus ja linnastumisaste.

Kao kompenseerimiseks korrigeeriti vastanute disainikaalu vastamistGenaosuse jargi

valemiga

Kaalude arvutamise esimeste etappidega ei saadud niisugust rihmade jaotust, mis oleks
tépselt vastanud Uldkogumi jaotusele. Erinevuste korrigeerimiseks kalibreeriti eelmiste
etappidega saadud kaalusid rahvaarvudega jargmistes |digetes: sugu * vanuserihm (viie
aasta kaupa), elukoht (maakond ja eraldi Tallinn), linnastumisaste (elukoht linnas vdi maal).
Turvalisuse uuringus olid Kkalibreerimise aluseks statistika andmebaasis olevad 15-74-
aastaste isikute rahvaarvud (seisuga 01.01.2008), millest Sotsiaalministeeriumi ja
Justiitsministeeriumi andmetest ldhtudes lahutati institutsioonis (nt vanglas, laste- ja
hooldekodus) olevate inimeste arv.

Tehniliselt kalibreeriti programmiga Bascula.

Joonisel 1 on rahvaarvu hinnangute muutus péarast kalibreerimist. On néha, et Harju maa-
konna meeste arv oli enne kalibreerimist kdigis vanuserihmades ulehinnatud (hinnang
muutus vaiksemaks 1.—3. kihis). K8ige rohkem alahinnatud oli vaiksemate maakondade 35—
54-aastaste naiste arv (17. kiht).

TURVALISUSE UURING SAFETY SURVEY



Kadu

Joonis 1

Tabel 2

Rahvaarvu hinnangute muutus pérast kalibreerimist kihi jargi
Tuhat

1,0 1
0,5 1

’] T I
-0,5 1

-1,0 1

-1,5 1
-2,0 1
-2,5 1
-3,0 -

Kiht

123456 7 8 9 10 11 12 13 14 15 16 17 18

2.3. Vastamismaar

Turvalisuse uuring on valikuuring ning seetdttu v8ib parameetrite hinnangutes esineda mitut
tidpi vigu: loendiviga, kadu, mddtmis- ja tddtlusvead. Neid vigu plltakse uuringu korral-
damisel igati valtida. Loendiviga tekib siis, kui valimisse satub inimene, kes ei kuulu
Uldkogumisse. Turvalisuse uuringus on loendiveaks isiku surm, pikaajaline valismaal voi
institutsioonis viibimine.

Loendiviga

Loendiviga Arv % % loendi-
valimist veast

kusitletav surnud 30 0,4 10,5

kisitletav viidud institutsiooni (asutusleibkonda, st hooldekodusse, 33 0,5 11,6

vanglasse)

kusitletav viibib valismaal Uihe aasta vdi kauem 222 3,1 77,9

kokku 285 3,9 100,0

Kaoks nimetatakse seda valimiosa, mis jaab uuringust kdrvale. Turvalisuse uuringus kasitleti
kaona juhtumeid, mille puhul valimiisik ei elanud registrisse kantud aadressil ja tegelikku
aadressi polnud vdimalik kohalike allikate (naabrid, kohalik omavalitsus, telefoniraamat jne)
abil vélja selgitada. Kao hulka arvestati ka valimi see osa, mille puhul isiku uus aadress oli
kull valja selgitatud, kuid mis jai uuringust kdrvale muul pdhjusel — osa inimesi ei saadud
katte, teine osa keeldus vastamast, oli haige, vastamisvBimetu vms.

Uuringu esmane kvaliteedinditaja on vastamismaar, kus v on vastanute arv, n esialgne
valimimaht ja | loendiviga.

v 100%
n-I

Turvalisuse uuringu valimi suurus oli 7267 inimest, kellest ohvrikslangemise kisimustikule
vastas 4181. Arvestades loendiviga oli vastamismaar 59,9%. Paarisuhte vagivalda puudu-
tavale kusimustikule vastas 3788 inimest (97,2% neist, kes oleksid pidanud kusimustikku
téitma).

Tabelis 3 on esitatud vastamismaarad maakonniti. Kdige madalam on vastamismaar
Tallinnas. Kuna ligikaudu 30% valimiisikutest oli Tallinnast, siis m@jutab see tugevasti Uldist
vastamismaara.

Paarisuhte vagivalda puudutavale kisimustikule ei pidanud vastama 284 inimest ohvriks-
langemise kisimustikule vastanutest, sest nad ei olnud paarisuhtes olnud. Tabelis 3 on
uuringu teisele osale vastama pidanute osatdhtsus esimesele osale vastanute seas.
109 inimest loobus kisimustiku teisele osale vastamast.

TURVALISUSE UURING SAFETY SURVEY
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Tabel 3

Tabel 4

Vastamismaar maakonniti

Maakond Vastamismaar Paarisuhtevagivalda Vastamismaar
ohvrikslangemise puudutavale kiisimustikule paarisuhtevagivalda

kiisimustiku puhul, % vastama pidanute puudutava kisimustiku

osatéahtsus ohvriks- puhul, %

langemise kisimustikule
vastanute seas, %

Harju 54,4 95,6 94,9
Tallinn 48,6 96,8 95,1
Hiiu 65,4 91,2 100,0
Ida-Viru 64,7 91,2 99,1
Jogeva 74,2 89,1 98,4
Jarva 76,1 89,5 99,2
Laane 70,9 90,0 100,0
Laane-Viru 59,3 86,5 98,8
Pdlva 79,6 86,5 99,1
Parnu 69,5 94,7 99,1
Rapla 58,0 95,5 100,0
Saare 68,8 89,2 99,1
Tartu 60,5 94,7 97,7
Valga 73,5 90,4 96,5
Viljandi 62,0 90,9 98,8
Voru 71,6 95,0 90,9
Kokku 59,9 93,2 97,2

Uuringu objekt oli isik. Valimiisikuid otsiti valimis etteantud info jargi. Kui valimiisikut ei
Onnestunud esimesel korral tabada, siis tuli tema otsimist jatkata. Kuna kontakteerumismaar
oleneb véga palju isiku elukohast — linnaelanikke on tunduvalt raskem kodust tabada kui
maaelanikke —, siis tuli valimiisiku leidmiseks teha vahemalt kolm katset maa- ja viis katset
linnapiirkonnas. Et suurendada v8imalust valimiisikut leida, tehti katsed eri naddalapaevadel
ja kellaaegadel.

Tabelist 4 on naha, et Ule poole kaost tuleb kontakti puudumisest. Seda pdhjustas enamasti
vOimatus kisitletavat kodust tabada (708 korral). Suure kao tekitas ka valimiisiku elamine
mujal kui rahvastikuregistris registreeritud aadressil. Uuringus osalemisest keeldujate hulgas
oli enim neid, kes keeldusid kategooriliselt v6i p6hjenduseta. Seda esines 749 korral, mis on
26,7% kaost. 166 inimest p8hjendas oma keeldumist ajanappusega.

Kao pdhjused ja nende osatahtsus

Kao pdhjus Kokku %
Kontakti puudumine 1544 55,1
antud aadressil ei ela valimiisikut 340 121
valimiisik on elukohta vahetanud 209 7,5
valimis olev aadress pole leitav 22 0,8
valimiisik elab ajutiselt mujal 75 2,7
valimiisik ei viibi uuringuperioodil elukohas 73 2,6
majja paasenuna ei dnnestu kusitletavat tabada, kuna ta ei viibi kodus 708 25,3
ei paése majja/trepikotta 115 4,1
muu p&hjus, miks ei 6nnestunud kisitletavat leida 2 0,1

Keeldumine 984 351
keeldutakse (kategooriliselt) vastamast 749 26,7
pole ndus tasuta vastama 2 0,1
keeldumine ajanappuse tdttu 166 59
pettumus riigis, statistikas voi uuringute kasulikkuses 24 0,9
keeldumine halva majandusliku olukorra tdttu 2 0,1
usalduse puudumine, kahtlus andmete konfidentsiaalsuse tagamise suhtes 35 1,2
kusitletav on juba uuringutes osalenud 6 0,2

Muud p6hjused 273 9,7
mittevastamine erandliku olukorra téttu leibkonnas 35 1,2
emotsionaalne ebastabiilsus i3 0,5
terviseprobleemid, invaliidsus, puue vms, mille tdttu kisitletav ei ole vGimeline 54 1,9
uuringus osalema
kdrge vanus, ei saa ise hakkama, ei ole seetdttu vdimeline uuringus osalema 5 0,2
kokkulepitud ajal ja kohas ei viibitud voi valditi kontakti 125 4,5
muu 41 15

Kokku 2801 100,0
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Tabelis 5 on esitatud ankeetide laekuvus kontaktivotmise arvu jargi. Nii linnas kui ka maal
on I8plikest ankeetidest peaaegu pooled katte saadud esimesel kontakteerumisel.

Tabel 5 Ankeetide laekuvus kontaktivdtmise arvu jargi

Kontaktide arv Linnalised asulad Maa-asulad KOKKU

Arv % Arv % Arv %
1 1217 45,6 644 42,6 1861 44,5
2 699 26,2 448 29,6 1147 27,4
3 346 13,0 288 19,1 634 15,2
4 192 7,2 98 6,5 290 6,9
5 145 54 22 15 167 4,0
6+ 71 2,7 11 0,7 82 2,0
Kokku 2670 100 1511 100 4181 100

2.4. Hinnangute avaldamise piirangud

Statistikaameti andmebaasis avaldatakse ainult usaldusvaarsed hinnangud. Vaheusaldus-
vaarsete hinnangute asemel on tabelites kaks punkti. Usaldusvaarseks loetakse hinnangut,
mille aluseks on vahemalt 20 vastajat. 20 vastaja korral on suhteline standardviga ligikaudu
25%.

Turvalisuse uuringus oli palju harvaesinevaid nahtusi. Seetdttu ei ole vdimalik saada
usaldusvaarseid hinnaguid vaikestes rihmades (naiteks maakonniti, sooti vdi vanuse-
rahmiti).

Valimimahu suurendamine ei taga usaldusvaarseid hinnanguid kéikides vaikestes rihma-
des. Harvaesinevate nahtuste uurimiseks tuleb teha spetsiaalseid uuringuid.

2.5. Valikuviga

Juhuslike vigade teke on siiski paratamatu. Neid tuleb ette seet6ttu, et valikuuringuga on
vdimalik uurida ainult osa ldkogumist. Sellest tingituna on valimi pdhjal arvutatud naitajad
hinnatava suuruse tegelikust vaartusest tldkogumis alati m&nevérra erinevad. Seda erine-
vust nimetatakse hinnangu juhuslikuks veaks ehk valikuveaks. Valikuviga ei ole v8imalik
tapselt madrata, kuid seda saab statistiliselt hinnata, véttes aluseks hindamiseks kasutatud
statistiku varieeruvuse ehk hajuvuse uuringus kasutatud valimidisaini korral. Peale valimi-
disaini oleneb valikuviga valimi suurusest. Mida suurem on valim, seda vaiksemaks kujuneb
eeldatav valikuviga.

Teine oluline kvaliteedinitajate riihm koosneb uuringu pdhjal arvutatavate parameetrite
tapsushinnangutest. Statistikaameti esitatavad tapsushinnangud on valikuvea hinnangud, st
need hinnangud ei kajasta teisi vdimalikke veaallikaid. Valikuvigade hinnangud on arvutatud
olulisemate néitajate kohta.

Pohiline valikuvea hinnang on standardviga. Standardviga on matemaatiline suurus, mis
kirjeldab valimi pdhjal antud hinnangute hajuvust. Et valim on juhuslik, on ka parameetrile
antud hinnang juhuslik suurus, mille puhul on vdimalik leida selle hajuvus. Mida vaiksem
on hajuvus, seda tdpsem on parameetri hinnang. Hinnangu hajuvus oleneb valimimahust
ja -disainist.

Tulemuste usaldusvaarsust naitab suhteline standardviga ehk variatsioonikoefitsient CV,
mis arvutatakse valemiga

cV =ﬂ})-100% ,

A~

kus Y on kogusumma hinnang ja SV(Y) on hinnangu standardviga.

Suhteline standardviga naitab, kui suur osa on hinnangu standardviga hinnangust endast.
Uldjuhul esitatakse see protsentides. Suhteline standardviga on iihikuta suurus ja véimaldab
seetdttu vorrelda eri parameetrite hinnanguid mo6&tihikutest olenemata. Suhteline standard-
viga on operatiivhe vahend, et hinnangute tapsusest kiire lilevaade saada.

TURVALISUSE UURING SAFETY SURVEY
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Tabelis 6 on hinnangud ja suhtelised standardvead paarisuhte vagivallaga kokkupuute kohta
alates 15. eluaastast ja viimase 12 kuu jooksul. N&htub, et kui vastajaid on alla 20, siis

suhteline standardviga on ule 25 %.

Tabelis 7 on hinnangud ja suhtelised standardvead kuritegude ohvriks langemise kohta

viimase 12 kuu jooksul.

Tabel 6 Hinnangud ja suhtelised standardvead paarisuhte vagivallaga kokkupuute kohta

Ei ole kokku On kokku On kokku On kokku On kokku On kokku
puutunud puutunud puutunud puutunud puutunud puutunud
paarisuhte paarisuhte paarisuhte vaimse paarisuhte paarisuhte paarisuhte

vagivallaga vagivallaga vagivallaga fulsilise seksuaalse fuusilise ja/voi

vagivallaga vagivallaga seksuaalse
vagivallaga

Isikud, Suhteline Isikud, Suhteline Isikud, Suhteline
tuhat standard- tuhat standard- tuhat standard-

Isikud, Suhteline Isikud, Suhteline Isikud, Suhteline
tuhat standard- tuhat standard- tuhat standard-

viga, % viga, % viga, % viga, % viga, % viga, %
Paarisuhte kogemusega 15-74-aastaste kokkupuude paarisuhte vagivallaga alates 15. eluaastast
Kogu Eesti 490,8 0,4 475,9 0,4 374,0 0,5 3225 05 37,6 7,9
Linnaline asula 337,5 1,9 336,6 1,9 269,7 2,3 220,7 2,7 253 10,1
Maa-asula 155,38 3,2 1394 34 104,3 4,1 101,8 41 12,3 13,0
Tallinn 148,9 3,1 139,7 3,3 114,3 3,8 854 4,7 9,0 18,0
Tartu, Narva, Kohtla- 88,2 41 91,0 41 716 48 62,0 53 8,2 17,1
Jarve, Parnu
Maakonnakeskused, 42,4 7,4 45,0 72 36,6 8,1 31,8 8,7 30,3
v.a Tallinn, Tartu,
Parnu
Muud linnad ja 57,9 6,7 60,9 6,5 47,1 75 415 7,9 57 21,6
alevid, v.a
maakonnakeskused
Narva, Kohtla-Jarve
Alevikud 50,1 6,8 42,0 73 29,8 88 32,1 8,5 54 20,4
Kilad 103,3 40 974 42 745 50 69,7 5,2 6,9 17,1
Paarisuhte kogemusega 15-74-aastaste kokkupuude paarisuhte vagivallaga viimase 12 kuu jooksul
Kogu Eesti 871,6 0,3 95,2 1,0 736 11 46,8 14
Linnaline asula 607,0 1,2 67,1 57 516 6,7 31,5 8,8
Maa-asula 264,6 22 281 8,7 22,0 10,0 15,3 11,9
Tallinn 259,1 20 29,6 92 238 10,6 12,5 15,1
Tartu, Narva, 160,8 2,7 184 10,8 13,8 12,8 9,2 15,8
Kohtla-Jarve, Parnu
Maakonnakeskused, 77,4 52 10,0 16,9 7,0 20,4 55 22,8
v.a Tallinn, Tartu,
Parnu
Muud linnad ja 109,7 4,7 9,0 17,4 6,9 19,9 25,2
alevid, v.a maa-
konnakeskused,
Narva, Kohtla-Jarve
Alevikud 85,2 51 6,9 19,1 51 22,6 . 25,3
Kilad 179,4 29 21,2 10,1 17,0 11,4 11,3 13,8
Tabel 7 Hinnangud ja suhtelised standardvead kuritegude ohvriks langemise kohta
Kuriteod kokku (v.a Isikuvastane kuritegu Vagivallakuritegu Varavastane kuritegu Tarbijapettus
tarbijapettused)
Isikud, Suhteline Isikud, Suhteline Isikud, Suhteline Isikud, Suhteline Isikud, Suhteline
tuhat standard- tuhat standard- tuhat standard- tuhat standard- tuhat  standard-
viga, % viga, % viga, % viga, % viga, %
Kogu Eesti 273,8 0,6 73,2 11 87,5 1,0 2324 0,6 186,0 0,7
Laane 42,9 6,9 12,1 13,6 13,6 12,8 354 7,6 25,9 9,1
Oiguskaitsepiirkond
Léuna 54,4 6,2 15,4 12,4 17,5 11,5 44,4 7,0 35,7 8,0
diguskaitsepiirkond
Pd&hja 118,2 0,8 27,8 1,9 32,9 1,7 1033 0,8 80,1 1,0
Oiguskaitsepiirkond
Viru Giguskaitsepiirkond 58,4 6,2 18,0 11,4 23,5 10,0 49,4 6,9 44,3 7,2
Linnalised asulad 200,5 2,8 50,9 6,6 61,1 6,0 1735 3,1 138,0 3,6
Maa-asulad 73,3 5,0 22,4 9,5 26,4 8,7 58,9 5,7 47,9 6,4
Tallinn 94,9 43 21,6 10,9 26,0 9,9 84,8 4,7 64,6 5,7
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Tabel 7

Hinnangud ja suhtelised standardvead kuritegude ohvriks langemise kohta
(jarg)

Kuriteod kokku (v.a Isikuvastane kuritegu Vagivallakuritegu Varavastane kuritegu Tarbijapettus
tarbijapettused)

Isikud, Suhteline Isikud, Suhteline Isikud, Suhteline Isikud, Suhteline Isikud, Suhteline

tuhat  standard- tuhat standard- tuhat standard- tuhat  standard- tuhat standard-
viga, % viga, % viga, % viga, % viga, %

Tartu, Narva, Kohtla- 46,6 6,3 13,9 12,7 17,3 11,2 38,2 7,1 34,0 7,7
Jarve, Parnu
Maakonnakeskused, 20,4 111 . 26,2 . 24,6 17,3 12,0 11,6 15,4
v.a Tallinn, Tartu,
Parnu
Muud linnad ja alevid, 38,6 8,2 11,0 15,4 13,0 14,2 33,2 8,9 27,8 9,9
v.a maakonnaeskused,
Narva, Kohtla-Jarve
Alevikud 25,5 9,7 6,2 19,0 7,3 17,5 20,6 10,9 17,0 11,9
Kulad 47,8 6,3 16,2 11,3 19,1 10,4 38,3 7,1 30,9 8,0

Tabel 8

2.6. Kliisimustele vastamata jatmine

Kusitleja esitab vastajale k8ik intervjuus ettendhtud kisimused, kuid mdnikord vdib juhtuda,
et vastaja ei soovi kilsimusele vastata vdi ei oska vastust anda. Sellisel juhul peab kisitleja
vastajat abistama selgituste ja lisakiisimustega, kuid ikkagi v8ib vastaja I6plikuks vastuseks
jdadda ,Ei tea”, ,Ei oska o©elda” vbi ,Keeldun vastamast” ning kusitleja peab selliseid
vastuseid aktsepteerima. Tavaliselt ei ole vastusevariante ,Ei tea” vdi ,Keeldun vastamast”
vastajale naha, kuid kisitlejal vimaldab sulearvutis kasutatav programm vajaduse korral ka
+Ei tea” voi ,Keeldub” méarkida. Mdnikord aga on teiste vastusevariantide hulgas néha ka ,Ei
tea”, ,Ei oska 6elda” voi ,Keeldun vastamast”. Kui vastaja |18plikuks vastuseks jaab tks neist,
siis kasitletakse seda hilisemas analllsis kiisimusele vastamata jatmisena ning vajaduse
korral need vastused imputeeritakse.

Uuringu esimeses osas oli 317 kiisimust®, mis puudutasid kuritegude ohvriks langemisi.
Neist 14,5% ehk 45 kisimust oli selliseid, millele oli vahemalt kord vastamata jaetud.
Turvalisuse uuringu esimeses osas oli neli kiisimust, mille vastusevariant ,Ei oska 6elda” oli
vastajale naha voi loeti ette. K8igi nelja kiisimuse puhul oli neid vastusevariante valitud ning
marksa rohkem kui nende kisimuste puhul, kus variandid ,Ei tea” vdi ,Keeldun vastamast”
néaha ei olnud.

Uldse oli vAhemalt Uks kiisimus vastamata 1257 ankeedis ehk 30%-s ankeetidest, neist
enamasti (80%-s ankeetidest) oli vastamata ks kisimus, kuid vahemalt neli kiisimust oli
vastamata 13 ankeedis. Klisimuste vastamata jatmise kdrge maar tulenes eelkdige nendest
neljast kisimusest, mille juures variant ,Ei oska 6elda” oli vastajale naha vdi loeti ette.
Nendele kusimustele oli vastamata 1195 ankeedis, sealjuures kdigile neljale kusimusele oli
vastamata kolmes ankeedis, kolmele kisimusele 28 ankeedis ning kahele kisimusele
174 ankeedis. Kui jatta need neli kiisimust kisimusele vastamata jatmise analllsist vélja,
siis sisaldus vastamata kisimusi 116 ankeedis ehk 2,8%-s ankeetidest. Lisaks sellele
mdjutasid kisimused, kus oli vastusevariantides ndha ,Ei oska 6elda”, ka jargnevatele
kisimustele vastamata jatmist. Enne esimest sellist kiisimust oli puudu 16 kiisimuse vastus
ning seda vaid 12 ankeedis. Kolm sellist kiisimust olid kisimustiku S-osa alguses, selles
osas sisaldus vastamata kusimusi ka kdige rohkem.

Vahemalt viiel korral on vastatud , Ei tea”, , Ei oska 6elda” v08i , Keeldun vastamast”

Kisimus Sagedus
S12. Eesti politsei professionaalne tase vastab nduetele 720*
Q5. Kuritegude ohvrite nuandla teenustest oleks abi olnud 357*
S2. Hinnang oma kandi turvalisusele 189*
S1. Inimestevaheliste suhete iseloomustamine oma kandis 168*
S5. Kodune vara on kindlustatud varguste vastu 25
S10. Politsei suutlikkus avalikku korda tagada 25
R8. Oleks ise valmis pakkuma mdnele ametnikule altkdemaksu 16
S19. Sobivaim karistus varviteleri varguse eest 12
S6A. Kas kodus on hairesignalisatsioon 8
S15. Kellelgi leibkonnast on tulirelv 6
S3. Oma kandis péarast pimeda saabumist tunneb end kindlalt 5
S6B. Kas kodus on ukse turvalukk 5

* Kusimusel on vastusevariant ,Ei oska telda”.

@ Kui kiisimusele sai vastuseks anda mitu vastusevarianti, siis need on loetud nii mitme kiisimusena, kui mitu oli
vBimalik anda vastusevariante.
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Uuringu ankeet

Tabel 9

Uuringu teine osa keskendus véagivallale paarisuhtes ning selles polnud uhtegi kiisimust,
mille juures oleks naha olnud variant ,Ei oska vastata” vdi ,Ei soovi vastata”. Teise osa
ankeeti sai téita vastaja ise kas arvutis vdi paberil, samuti vdis ta paluda, et kusitleja teeks
intervjuu. Paberil sai kisimuse lihtsalt vastamata jatta. Arvutis tdites Opetas Kkisitleja
vastajale vajaduse korral, kuidas mérkida variante ,Ei tea” v8i ,Keeldun vastamast’. Seda ei
tehtud aga enne, kui vastaja selleks ise soovi avaldas. Seega ei olnud vastajad uldjuhul
teadlikud, et saab valida ka variante ,Ei oska vastata” voi ,Ei soovi vastata”.

Uuringu teises osas oli kokku 93 kiisimust® ning 30 neist oli vahemalt kord vastamata
(vastatud ,Ei tea” v6i ,Keeldun vastamast”). Uldse sisaldus vihemalt iiks vastamata (,Ei tea”
vOi ,Keeldub” vastusega) kiisimus 115 ankeedis ehk 3%-s ankeetidest, neist pooltes (55%-s
ankeetidest) oli selliselt vastatud tks kusimus, vahemalt neli selliselt vastatud kisimust oli
26 ankeedis.

Enam oli kiisimusi vastamata jaetud paberankeetides, seejarel silmast-silma-intervjuu ajal
ning vaid 0,6%-s arvutis vastaja taidetud ankeetidest. Téenaoliselt jaetakse kiisimustele
vastus andmata sagedamini siis, kui see on mugav: paberankeetides sai kisimusi lihtsalt
vahele jatta. Paberankeetides sisaldus vastamata kiisimusi enam kui pooltel kordadel
juhtudel rohkem kui Uks — seega vdib jareldada, et vastamata jaeti kiisimus teadlikult, mitte
kogemata. Teisalt naitab madal kiisimustele vastamata jatmise maar silmast-silma-intervjuu
ajal vastaja usaldust kisitleja vastu.

Vastamata kisimuste maar kusitlusviisi jargi

Kusitlusviis Arv % koigist Kusimuste hulk Arv
Arvutis 16 0,6
sh 1 kiisimus 13
sh 2 kiisimust 1
sh 3 kiisimust 2
Paberil 83 22,5
sh 1 kisimus 38
sh 2 kusimust 15
sh vahemalt 3 kiisimust 30
Intervjuu 16 2,4
sh 1 kisimus 12
sh 2 kusimust 2
sh vahemalt 3 kiisimust 2
Kokku: 115 3,0

Kisimustele vastamata jatmist ei mdjutanud see, kas vastaja oli paarisuhte vagivalda
kogenud v&i mitte. Kdige sagedamini ei antud vastust kiisimusele, kas vastaja hinnangul on
Eesti Uhiskonnas probleeme paarisuhte véagivallaga. Sellele kiisimusele jatsid vastuse
andmata 41 vastajat, kusjuures pigem jatsid vastamata paarisuhte végivalla kogemuseta
inimesed, samuti pigem mehed ja vanemad inimesed.

2.7. Mddtmisviga

Mo6tmisvigu ehk kisitlusel tehtud vigu pdhjustavad mitmesugused tegurid. M&&tmisvea
allikaid on neli: vastaja, kisitleja, kisitlusmaterjal ja mddtmisviis. Jargnevalt on antud Ule-
vaade turvalisuse uuringus kasutatud kusitlusmaterjalist, kusitlejate koolitusest, intervjuule
kulunud ajast, kasutatud kisitlusviisist ja andmepuhastusest.

Turvalisuse uuringus kasutati kahte ankeeti:

= kuritegude ohvriks langemise ankeet,

= paarisuhte vagivalla ankeet.
Kuritegude ohvriks langemise ankeeti koostades tugineti varasematele Justiitsministeeriumi
koordineeritud ohvriuuringutele.
Ohvrikslangemise ankeedi kiisimused teemade kaupa

= Kuritegevuse ohvriks langemise juhtumite véljasdelumise kiisimused eri kuritequde
kohta — autovargus, vargus autost, autovandalism, mootorratta-, motorolleri- voi
mopeedivargus, jalgrattavargus, vargus suvilast, maakodust v8i aiamaalt,

@ Kui kiisimusele sai vastuseks anda mitu vastusevarianti, siis need on loetud nii mitme kiisimusena, kui mitu oli
vBimalik anda vastusevariante.
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Prooviuuring

murdvargus, varguskatse kodust, vargus garaazist, kuurist v8i varjualusest,
réovimine, isiklike esemete vargus, verbaalne vdi fllsiline ahistamine, kallaletung ja
vagivallaga ahvardamine
= QOhvritele mdeldud lksikasjalik kiisimuste plokk k8igi kuritegude kohta — juhtumite
sagedus, politseile teatamine ja teatamata jatmise p&hjused, rahulolu politsei
tegevusega
= Kilsimused ohvriabi, elukeskkonna turvalisuse ja turvameetmete kasutamise kohta
= Kusimused pettuste ohvriks langemise ja korruptsiooni kohta
= Tausttunnused vastaja ja tema leibkonna kohta, sh paarisuhte kogemuse
véaljas6elumise kisimused vastaja kohta (skriiningukisimused), et maéarata kindlaks
uuringu teise osa taitmise vajadus
Paarisuhte végivalla osa intervjuu tehti nende vastajatega, kes olid paarisuhtes v&i olid
kunagi olnud paarisuhtes. Paarisuhe on seksuaalse alatooniga suhe, mis ei tdhenda tingi-
mata seksuaalset labikdimist. Vastaja paarisuhte kogemus selgitati valja uuringu esimeses
osas (skriiningukisimused) ning ta ei olnud teadlik nende kiisimuste eesmaérgist. Vastuste
abil séeluti valja paarisuhte kogemusega inimesed ehk need, kes on vdi on kunagi olnud
abielus, vabaabielus v6i kellel on vdi on olnud paarisuhe isikuga, kellega ta ei ole koos
elanud.

Paarisuhte vagivalla ankeedi valjat6otamisel arvestati pdhimotet, et ks Uldine kaitumuslik
kiisimus annab vahem jaatavaid vastuseid kui mitu konkreetset. Seepérast otsustati, et
vagivallakogemuse valjasdelumise kisimused (skriininguklisimused) p&hinevad Strausi
konfliktitaktika skaalal (Conflict Tactics Scale, CTS), mille valiidsus ja usaldusvéarsus on
korduvalt tbestatud. Et suurendada valiidsust ja vorreldavust, otsustati detailsetes kusi-
mustes vdimaluse korral kasutada varasemate ankeetide kiisimusi.

Paarisuhte vagivalla ankeedi kiisimused

= Paarisuhte vagivalla kogemuse valjasGelumise kiisimused (skriiningukiisimused)
= Uksikasjalikud kiisimused juhtumite sageduse, raskusastme ja viimase juhtumi
kohta

= Hinnangud paarisuhte vagivalla levikule Ghiskonnas
Véahendamaks mo6&tmisviga, on oluline, et ankeedi kusimused to6taksid eesmargiparaselt.
Enne prooviuuringut ankeete pé&hjalikult ei katsetatud — tehti vaid mdned kognitiivsed
intervjuud paarisuhte végivalla ankeedi kohta. Pdhjalikku tagasisidet koguti prooviuuringu
kaigus. Kuna Ukski tagasiside kogumise viis ei v8imalda h6lmata k&iki mddtmisvea liike, siis
rakendati kdiki tagasiside kogumise viise, mis olid praktiliselt ilma lisakulutusteta vBimalikud.

Selleks et katsetada ankeetide asjakohasust, andmekogumismeetodit ja -korraldust ning
kusitlejate koolituse sobivust, tehti 2008. aasta veebruaris ja martsis prooviuuring.
Piirkonnad valiti nii, et oleks eesti ja mitte-eesti ning linna ja maa vastajaid, eelistati piirkondi,
kus ohvrikslangemise tase on kdrgem.

Prooviuuringus kasutati selle tarbeks tellitud kvootvalimit, milles oli 416 inimest. Véalitddde
kaigus plaaniti kisitleda kokku 200 inimest. Uuring korraldati viies kusitluspiirkonnas,
valimimaht igas piirkonnas oli soo ja vanuse jargi fikseeritud (kvoodid).

Ohvrikslangemise ankeedile vastajaid oli 199, kontakteeruti kokku 290 inimesega. Seega oli
Uldine vastamismaar 69%.

Paarisuhte vagivalla kusimustikule vastas 168 inimest. Vastamata jattis 22, neist 13 meest
ja 9 naist.

Tagasisidet kusiti nii vastajatelt (respondent debriefing) kui ka kusitlejatelt (interviewer
debriefing). Vastajatelt kisiti tagasisidet mélema ankeedi kohta kohe péarast pdhiankeedi
kiisimuste esitamist.

Ohvrikslangemise ankeedi tagasiside kiisimused puudutasid

= vastaja suhtumist ankeeti ja kiisimustesse — kas teema oli liiga delikaatne, kas
ankeet oli vasitav;

= metamdlu eksimusi — vastaja varasemat arvamust, et Uhtegi kuritegu ei ole toime
pandud,;

= juhtumeid, mille kohta andmed jaid esitamata voi esitati ekslikult — sama juhtumi
kirjeldamine mitme kusimuse all, juhtumite kirjeldamata jatmine,
teleskopeerimisefekt (rohkem kui kolme aasta taguste sindmuste kirjeldamine).
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Kusitlejate koolitus

Turvalisuse ankeedi kohta kisiti tagasisidet ankeedi I6pus. Kisimused puudutasid
sisestusprogrammi kasutamise lihtsust ja vastaja varasemat kokkupuudet arvutitega.

Kisitleja tagasiside puudutas koolitust ja intervjueerimist. Tagasisidet koolituse kohta koguti
standardse ankeedi alusel koolituse viimasel paeval. Kusitlejal oli vdimalik ankeedi iga
kusimuse juurde markusi teha, kui tal endal vdi vastajal kiisimuse puhul midagi arusaama-
tuks jai. Samuti sai kusitleja méarkusi kirjutada ankeedi I8pus olevasse lahtrisse.

Isetéidetava ankeedi kohta olid tagasiside kisimused kusitleja jaoks lisatud p&hiankeeti
eraldi plokina, millega koguti andmeid selle kohta, kas ja kuidas isetaidetav ankeet taideti.

Pérast iga intervjuud taitsid kusitlejad lisaks ka tagasisideankeedi, milles olid

= olulisemate kiisimuste hinnanguskaalad — kas ja mis liiki probleeme esines, samuti
probleemide esinemise sagedus;

= avatud kiisimused peamiselt isetdidetava ankeedi taitmise kohta.

Vahetult parast valitddde 16ppu arutati fookusrihmas koos ksitlejatega I&bi kiisimused, mis
kusitlejate tagasiside jargi osutusid kdige problemaatilisemaks. R&&giti ka kusitluse ja
koolituse Uldisest korraldusest.

Lahtudes prooviuuringu tagasisidest ning uuringu tulemuste anallisist, tehti muudatusi
kusitlejate koolituses ning ankeetides. Muu hulgas muudeti uuringu varasem nimetus ,Ohvri
ja vagivalla uuring” neutraalsemaks — , Turvalisuse uuring”.

Kuritegude ohvriks langemist ké&sitlevas ankeedis otsustati lihendada viiteperioodi ja kisida
andmeid vaid viimase 12 kuu juhtumite kohta. Samuti otsustati muuta méningate kisimuste
ja mdistete sbnastusi (naiteks paarisuhte kogemuse véljaselgitamise kiisimused, ahistamise
mdiste, politseile teatamise kisimused, rodvimisi puudutavad Uksikasjad jms) ning
tédpsustada monda kisimust.

Paarisuhte vagivalda kasitlevas ankeedis tapsustati kiisimusi, et eristada terrorit ja iga-
paevaseid nagelemisi. Ankeedi 16ppu lisati kiisimus, et selgitada vélja paarisuhte vagivalla
kui probleemi levikut Uhiskonnas. Vastaja ja kisitleja turvalisuse tagamiseks olid koostatud
libaankeedid, mida vajaduse korral anda vastaja vagivaldselt kaituvale partnerile. Kuigi
prooviuuringus neid ankeete vaja ei lainud, otsustati siiski pShiuuringus sama turvameedet
kasutada.

Et korraldada paarisuhte vagivalla uuring, ei piisa kusitlejate tavapérasest koolitusest, kus
Opetatakse ankeeti tundma ja intervjuud tegema. Kisitlejad peavad teadma, mis on paari-
suhte vagivald ning suhtuma intervjueeritavatesse eelarvamusteta ja empaatiaga. Selle
saavutamiseks on vaja koolitust, kus kasitletakse paarisuhte vagivalda ja selle m&ju ohvri-
tele, paarisuhte vagivallaga seotud muute ning enda ja intervjueeritava turvalisuse tagamist.
Seepérast otsustati kisitlejate koolitusele kaasata psihholooge, ndustajaid ja ohvritega
téotavaid inimesi.

Péarast prooviuuringu koolituse anallilisi otsustati vahendada teoreetilist ja suurendada
praktilist osa, seega koosnes kusitlejate koolitus enne pdhiuuringut jargmistest osadest:

= yuringu ja valitddde korralduse tutvustus;

= ohvrikslangemise ankeedi tutvustus ja praktilised harjutused,;

= paarisuhte vagivalla ankeedi tutvustus ja praktilised harjutused;

= {llevaade perevagivalla levikust, olemusest ja abivimalustest (Sirje Otstavel);

= {llevaade turvalisuse tagamisest kisitlusel.
Praktilise harjutamise jooksul tegid kdik kisitlejad intervjuu proovivastajatega, kes andsid
vastuseid eelnevalt kokkulepitud legendi jargi.

Uuringut korraldades anallisiti p8hjalikult v8imalusi, kuidas tagada kisitleja ja vastaja
turvalisus. Kusitlus ei tohi seda ohustada, edaspidise vagivalla ohtu suurendada ega
emotsionaalset traumat sivendada. Kusitleja peab suutma ka enda emotsioonidega toime
tulla. Seetdttu Spetati kisitlejaid tdéhelepanu pédérama jargmisele.

= Vdimaluse korral tuleb intervjuu teha nii, et kedagi kolmandat ruumis ei ole. Sel viisil
tehti 88% intervjuudest. Eriti oluline oli intervjuu k&rvaliste isikuteta paarisuhte
vagivalla ankeedi tottu. Siiski viibis 6,5% paarisuhte kogemusega vastajate puhul
vahemasti kusitluse esimese osa juures ka vastaja abikaasa vdi elukaaslane.
Privaatsuse tagamiseks voidi intervjuu ka kuskil mujal teha, mitte vastaja kodus.
Seda vdimalust kasutasid kisitlejad 10% intervjuude puhul.
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Kisitluse meetod

Intervjuu aeg

Isetaidetava ankeedi
kisitlusmeetod

= Vastajatele tuleb anda spetsiaalsed infolehed kriisitelefonide ja varjupaikade
kontaktandmetega.

= Uuringut tutvustades ei tohi rddkida paarisuhte vagivalla osast.

= Eiole soovitatav kusitleda tuttavaid inimesi. Seetdttu v8iks maapiirkondi kusitlejate
vahel vahetada.

Kisitlusmeetoditena kasutati uuringus silmast-silma-intervjuud silearvuti abil (CAPI) ja ise
sulearvutis taidetavat ankeeti (CASI).

Alates 2005. aastast kasutab Statistikaamet silmast-silma-intervjuudes stlearvutit.
Erandolukorras (turvalisuse kaalutlustel, tehnilise rikke téttu vms pdhjusel) on kusitlejatel
lubatud kasutada paberankeeti. Ka turvalisuse uuringu esimese osa puhul kehtisid tldised
reeglid. 98,3% intervjuudest tegid kusitlejad sllearvutiga, paberankeeti kasutati vaid 1,7%
intervjuude juures.

Turvalisuse uuringu esimese, kuritegevuse ohvriks langemise osa intervjuu keskmine kestus
oli 18 minutit. Sulearvutiga laksid intervjuud marksa kiiremini kui paberankeeti taites:
sulearvutiga oli intervjuu keskmine kestus 17 minutit ja paberankeeti kasutades 32 minutit.
Selline erinevus tulenes ankeedi Ulesehitusest: alguses olid véljaséelumise kisimused
kuritegude liikide kohta ning hiljem kisiti p6hjalikumalt ainult nende kohta, mille ohvriks
vastaja oli langenud. Seepérast olid ankeedis keerulised suunamised, mida paberankeedi
puhul tuleb kusitlejal endal jalgida, kuid mis sulearvutis toimuvad automaatselt.

Oodatult kulus kisitlusele enam aega vastajatega, kes olid mdne kuriteo ohvriks langenud.
Nendega taideti ankeet keskmiselt 21 minutiga, samas kui Ulejdanutega laks aega
17 minutit.

Turvalisuse uuringu teine, paarisuhte vagivalla osa oli vastajal voimalik téita ise kas arvutis
vOi paberil voi paluda kusitlejal teha intervjuu. Eelistatud oli ankeedi téitmine iseseisvalt ja
arvutis.

Isetéidetava elektroonilise ankeedi sisestuskeskkonda vélja t6dtades peeti oluliseks
turvalisust ja taitmise lihtsust. Vastaja ei saanud kisitleja arvutis teha mitte midagi muud, kui
tita ankeeti ning péarast ankeedi I8petamist ei olnud kisitlejal sellele enam ligipaasu.
Kisitleja logis oma igapaevasest tookeskkonnast vélja ja sisenes paarisuhte véagivalla
ankeedi taitjana, valides kas eesti vdi vene keele. Seejarel sisestas kisitleja enda numbri,
vastaja numbri ja ankeedi taitmise viisi ning keeras arvuti vastaja poole ja dpetas, kuidas
ankeeti taita. Opetamise jaoks olid lisatud neutraalsed kiisimused. Kui vastaja jdudis
ankeedi 16ppu, sulgus ankeet automaatselt, sisteem logis ankeedi taitmise kontolt valja ja
kriipteeris ankeedi. Sama toimus siis, kui vastaja sulges ankeedi enne I6ppu joudmist.
Kripteeritud ankeet edastati koos teiste andmetega automaatselt Statistikaameti serverisse
ning kisitlejal ei olnud v8imalust seda naha ega selle saatmist v8i saatmata jatmist maarata.

Sisestust kujundades lahtuti pShimbttest, et vastajatel, eriti aga nendel, kellel varasem
kokkupuude arvutiga puudub v8i on vahene, oleks seda lihtne kasutada. K&ik kiisimused
paigutati eraldi lehekiilgedele ning jaeti &ra véljad, mida vastajal pole vaja ndha. Et
kusimustele vastata, piisas, kui klaviatuuril 8ige number valida ja seejérel Enterit vajutada.
Muud ankeedi taitmiseks vajalikud klahvid olid tahistatud vérviliste kleepsudega, nendele
viidati juhistes varvi jargi:

= edasiliikumiseks kasutatav klahv Enter oli méargistatud valge kleebisega;

= tagasilikumiseks kasutatav klahv Page Up oli margistatud rohelise kleebisega;

= vastuse kustutamiseks kasutatav klahv Backspace oli margistatud sinise kleebisega;

= libaankeeti sisenemiseks kasutatav klahv F12 oli méargistatud kollase kleebisega.
Samuti loobuti veateadete kasutamisest.

Kui vastaja soovis paarisuhte vagivalla ankeedi taitmiseks intervjuud, siis toimis kusitleja
samuti kui eespool kirjeldatud, ainult ankeedi taitmise dpetuse osa jai ara.

Kui vastaja soovis taita paberankeeti, siis anti talle koos ankeediga ka kinnikleebitav tmbrik,
kuhu ta taidetud ankeedi sisse pani ja seejarel imbriku ise kinni kleepis. Kdik imbrikud olid
nummerdatud ning kontrolliti, et kdik kisitlejatele antud Umbrikud ka tagasi saabusid — nii
taidetud ankeetidega kui ka tihjad. Paberankeeti koostades peeti kinni isetéidetava ankeedi
kujunduse pdhimétetest ja rahvusvahelistest soovitustest. Jargiti p&himotet, et vastuste
lahtrid peavad selgelt eristuma ja Gihe kiisimuse juurest teise juurde suunamised héasti silma
paistma.
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Isetaidetava ankeedi
taitmise viis

Niisiis Opetati kisitlejatele, et kdige parem on, kui vastaja tdidab paarisuhte végivalla
ankeedi arvutis ja iseseisvalt. Juba prooviuuring naitas, et suuri probleeme vastajatel
elektroonilise ankeedi téitmisega ei tekkinud. 70% prooviuuringus paarisuhte véagivalla
ankeedile vastanutest taitis ankeedi arvutis ja 79% neist ei vajanud seejuures abi.

P&hiuuringus soovis ankeedi arvutis taita 80% vastanutest, kuid 9% neist mdtles péarast
proovimist siiski Umber, soovides, et kisitleja teeks intervjuu. Samas oli ka neid, kes alguses
eelistasid intervjuud, kuid parast esimestele kisimustele vastamist soovisid ankeedi ise
arvutis taita. Kokkuvottes taitis ankeedi arvutis 73% vastajatest. TGen&oliselt oli arvutis
taitmisest loobumise peamine pdhjus see, et vastaja ei saanud siiski arvutiga hakkama —
enamasti otsustasid intervjuu kasuks timber vanemad inimesed. Uks vastaja soovis alguses
taita ankeedi kill arvutis, kuid 16puks eelistas teha seda paberil.

Paberankeeti eelistas taita 10% vastajatest, kuid 2% neist soovis parast alustamist, et
kusitleja teeks intervjuu.

10% vastajatest soovis, et kisitleja teeks intervjuu, kuid osa neist soovis hiliem siiski
iseseisvalt jatkata ja taitis ankeedi arvutis. Mitu vastajat, kes péarast uuringu esimese osa
I8ppu soovisid ankeedi iseseisvalt taita, mdtlesid Umber ja otsustasid intervjuu kasuks,
seega kokkuvéttes tegid kisitlejad intervjuu 18%-ga vastajatest.

Tabel 10 Uuringu Il osa ankeedi taitmine
Vastaja eelistus parast Arv % Soovi muutus Arv % Lopptulemus Arv %
| osa I6ppu
Arvutis 3025 79,9 Ei muutunud 2739 90,5
Paberil 1 0,03
Soovib intervjuud 285 9,4
Kokku: 3025 100 Vastaja téitis ankeedi arvutis 2749 72,6
Paberil 376 9,9 Ei muutunud 368 97,9
Soovib intervjuud 8 2,1
Kokku: 376 100 Vastaja téitis paberankeedi 369 9,7
Soovib intervjuud 387 10,2 Ei muutunud 377 974
Arvutis 10 2,6
Kokku: 387 100 Tehtiintervjuu 670 17,7
Kokku: 3788 100 3788 100
Silmast-silma-intervjuu niivdrd delikaatsel teemal nagu paarisuhte végivald vdib tdhendada
suuremat maédtmisviga. Intervjuude osatadhtsus kdigi kusitlusmeetodite hulgas ei olnud
kusitlejate puhul Uhtlane. Uheksa kiisitlejat ei teinud htegi intervjuud, samas viiel kiisitlejal
olid pooled paarisuhte vagivalla ankeedid taidetud silmast-silma-intervjuu kaigus. Enam
mdjutas ankeedi taitmise meetodi valikut vastaja vanus — mida vanem vastaja, seda
tdendolisemalt ta eelistas silmast-silma-intervjuud ja védhem ankeedi iseseisvat taitmist
arvutis.
Tabel 11 Uuringu Il osa ankeedi taitmine vanuseriihma jargi
(protsenti)
Vastaja vanus Arvutis Paberankeet Intervjuu
15-19 91,8 4,9 3,3
20-24 93,9 3,2 2,9
25-29 88,8 6,3 4,9
30-34 83,4 6,6 10,0
35-39 82,2 7,0 10,8
40-44 82,6 7,9 9,5
45-49 72,8 12,2 15,0
50-54 67,3 10,6 22,1
55-59 61,7 13,9 24,4
60-64 61,7 12,8 25,5
65-69 49,2 15,7 35,1
70-74 47,2 12,4 40,4
75-79 45,2 14,3 40,5
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Isetaidetava ankeedi

taitmise aeg

Andmepuhastus

Joonis 2

Ei saa Oelda, et kisitlusmeetod oleks oluliselt mgjutanud vastajate hinnanguid. Nooremad
vastajad tunnistasid kokkupuudet paarisuhtes esineva vagivallaga harvem kull intervjuu ajal,
kuid erinevus vdis tuleneda sellest, et paarisuhtes vagivalda kogenud inimesed eelistasid
ankeeti tita ise ning noorematel vastajatel ei tekkinud arvuti kasutamisega nii sageli raskusi
kui vanematel. Vanemaealiste vastajate puhul ei ilmnenud kusitlusmeetodite vdrdluses
hinnangute suuri erinevusi, kuid nende hulgas oli just rohkem neid vastajaid, kellega
kusitleja tegi silmast-silma-intervjuu.

Uuringu paarisuhte vagivalla osa intervjuu vdi ankeedi titmine kestis keskmiselt 6 minutit ja
40 sekundit. Kdige vahem aega kulus paberankeedi taitmisele, keskmiselt 3 minutit ja
40 sekundit. Enam kulus aega elektroonilise ankeedi taitmisele, keskmiselt 7 minutit ja
20 sekundit. Intervjuu keskmine kestus oli 5 minutit ja 30 sekundit. Enam madjutas intervjuu
kestust vdi elektroonilise ankeedi taitmisele kulunud aega see, kas vastajal oli olnud
kokkupuuteid véagivallaga paarisuhtes. Paberankeedi tditmisele kulunud aega paarisuhte
vagivalla kogemus eriti ei mgjutanud, mis on ka loogiline, sest paberankeedis tuleb vastajal
suunamisi ise jalgida.

Uuringu Il osa kestus paarisuhte vagivalla kogemuse ja kisitlusviisi jargi
Keskmine aeg (minutid)

12,00
10,00
8,00 —
6,00 —
4,00{— — e —
2,00 | I:
,004 —
Jah Ei Jah Ei
On kokku puutunud elu On kokku puutunud Keskmine
jooksul viimase aasta jooksul
Arvutis Paberil . Intervjuu

Sulearvuti abil tehtava silmast-silma-intervjuu Uks olulisemaid eeliseid paberankeedi
kasutamise ees on andmepuhastus intervjuu ajal. Selleks on elektroonilises keskkonnas
loogilised kontrollid, mis annavad vastuolust marku kohe péarast vimase sellise kiisimuse
vastamist, millega kontroll seotud on. Loogilisi vastuolusid tuleb kdsitlejal kontrollida kohe
intervjuu ajal ja vastus olenevalt probleemist kas parandada v&i lisada ankeedi kisimuse
juurde selgitav markus. Jargnevalt on kirjeldatud laekunud ankeetide andmepuhastuse
toiminguid.
= Vaadati tle intervjuu ajal iimnenud loogilised kontrollid ja kisitlejate lisatud selgitused.
Piisavad selgitused aktsepteeriti, vigade vbi ebapiisavate selgituste korral poérduti
tapsustuseks kisitleja poole. Vajaduse korral podrdus kisitleja uuesti vastaja poole.
= Vaadati Ule kisitleja lisatud markused. Vajaduse korral parandati vastuseid voi
poorduti tapsustuseks kisitleja poole. Kui tarvis, pdérdus kisitleja uuesti vastaja
poole.
= Vaadati tle variandi ,muu” kasutamisel lisatud selgitused. Vajaduse korral parandati
vOi pdorduti tapsustuseks kisitleja poole. Kui tarvis, péordus kiisitleja uuesti vastaja
poole.
Paarisuhte vagivalla ankeetides sellist andmepuhastust ei tehtud.

Turvalisuse uuringu esimese osa ankeetidest vajasid tédpsustamist 3% ehk 143 ankeeti.
Enamasti oli ankeedis ks viga, vaid 10% tépsustamisele lainud ankeetidest olid kahe vdi
kolme veaga. 87% vigadest oli vdimalik &ra parandada kisitleja lisatud selgituste voi
markuste jargi, kuid 13% saadeti tagasi kisitlejatele. Enamasti p&hjustasid probleeme
taustkusimused, kbige sagedamini hariduse kisimus.
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2.8. Imputeerimine

Imputeerimine on asendusvéartuste leidmine puuduvatele véaartustele. Peamiselt tuleb
puuduvaid v&artusi ette juhul, kui kiisitletav ei tea vastust véi ei taha seda oelda. Uksik-
juhtudel imputeeritakse ka erindid (v8orvéaartused). Puuduvate vaartuste imputeerimisel
kasutatakse olemasolevaid andmeid.

Euroopa Komisjoni maaruse kohaselt tuleb imputeerida k&ik sissetulekutega seotud
tunnuste puuduvad vaartused. Imputeerimismeetodina kasutatakse pdohiliselt statistilist
imputeerimist.

Sissetuleku vahemiku tunnus imputeeriti 3,8%-1 (158) ja sissetulek 22%-l (920) leib-
kondadest. Leibkonna sissetulekut keeldus Utlemast 502 ja ei teadnud 418 vastanut, sisse-
tuleku vahemikku keeldus Utlemast 121 ja ei teadnud 37 vastanut.

Imputeerimiseks kasutatakse statistikapaketi SAS keskkonnas td6tavat tarkvara IVEware,
mis on loodud Michigani Ulikooli uuringukeskuses.

See tarkvara pohineb jarjestikulisel regressioonijargse imputeerimise meetodil (sequential
regression imputation method), mille puhul ei vaadata tunnuseid imputeerimisel eraldi-
seisvana ega imputeerita Uksteise jarel, vaid Uhtse slsteemina. Imputeerides kasutatakse
jarjestikuseid mitmeseid regressioonanallilise ja varieeritakse regressioonimudeleid impu-
teeritava vaartuse tulbi jargi.

Turvalisuse uuringus imputeeriti kdigepealt puuduvad sissetuleku vahemikud ja siis tapsed
vaartused iga vahemiku sees. Vahemike imputeerimisel olid abitunnusteks leibkonna tuup,
sissetuleku saajate arv sissetuleku liigiti, isiku rahvus ja linnastumisaste. Sissetuleku tunnus
imputeeriti kopeerides vaartuse juhuslikult valitud leibkonnalt, kelle esitatud sissetulek jai
samasse vahemikku (hot-deck-meetod).

3. Ajakohasus ja 6igeaegsus

Turvalisuse uuringu valitééd [0ppesid 2009. aasta mais. Jargnesid andmepuhastus ja
metoodilised t66d: kaalude arvutamine ja imputeerimine. Turvalisuse uuringu andmed
avaldati esimest korda 30. novembril 2009.

4. Kattesaadavus ja selgus
4.1. Avaldatud andmed

Turvalisuse uuringu andmed on avaldatud Statistikaameti andmebaasis valdkonna
,Sotsiaalelu” alamvaldkonna ,Oigus ja turvalisus” alll.

Kuritegude ohvriks langemise statistika leiab omakorda alamvaldkonnast ,Kuritegude
ohvriks langemine”. Hinnangud on avaldatud kuriteoliigiti ning selliste tausttunnuste jargi
nagu elukoht, rahvus, kodakondsus, haridustase, vanus, leibkonna tilp, té6alane seisund,
majanduslik seisund ja toimetulek.

Paarisuhte végivalla hinnangud on avaldatud alamvaldkonna ,Paarisuhte véagivald” all.
Eraldi on avaldatud andmed hiljuti ja kogu elu jooksul paarisuhtes kogetud véagivalla kohta.
Eraldi tabelid on avaldatud kahe kdige suurema végivallaliigi (vaimse ja fulsilise vagivalla)
jargi. Eraldi on avaldatud ka hinnangud, mis kirjeldavad elanikkonna suhtumist paarisuhte
vagivalda.

Hinnangud on avaldatud peamiste tausttunnuste jargi — elukoht, rahvus, kodakondsus,
haridustase, kooselu tiiiip, leibkonna tiitip, tddalane seisund ja majanduslik toimetulek.

Meeste ja naiste hinnangud on avaldatud eri tabelites, sest paarisuhte vagivalla uuringu
eesmark ei ole vorrelda naiste ja meeste vastu suunatud vagivalda paarisuhtes, vaid m&6ta
paarisuhte véagivalla levikut Eesti Uhiskonnas. Seetdttu sarnanevad vagivalla kohta kaivad
kusimused Strausi konfliktitaktika skaalaga (Conflict Tactics Scale, CTS), mille kasutamisel
on meeste ja naiste ohvrikslangemise sagedus tihti vordne. See on tingitud asjaolust, et
kisimused ei arvesta vagivalla pdhjusi ega tagajargi. Naiste vagivaldne kaitumine on sageli
enesekaitse ning ka selle tagajarjed on kergemad, mistdttu erinevad meeste ja naiste
vagivallakogemused kvalitatiivselt.
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Avaldatud pressiteated, artiklid jms

1. Paats, M. ,Paarisuhte vagivald Eesti Uhiskonnas — probleem v8i mitte?” Eesti Péevaleht,
05.01.2010

2. Kommel, K. ,Aastas langeb veerand elanikkonnast kuriteo ohvriks”. Statistikaameti
pressiteade 05.01.2010

3. Kommel, K. Eesti statistika aastaraamat 2010, ptk ,,Oigus“, lk 93

4. Paats, M. ,Vagivald paarisuhtes — muidid ja tegelikkus”. Statistikaameti kvartalikiri nr 3
2010

Juurdepéds uksikandmetele on tagatud riikliku statistika seadusega, mille Riigikogu véttis
vastu 11. juunil ja Vabariigi President kuulutas valja 21. juunil. Tapsemalt saab
Uksikandmete kasutamise vBimalustest lugeda Statistikaameti veebilehelt.

5. Vorreldavus

5.1. Peamised definitsioonid

Emotsionaalsed kannatused - kannatanu endast valja minek, unehaired voi
keskendumisraskused, enesehinnangu langus v8i masendustunne pérast paarisuhte
fuusilise vagivalla juhtumit.

Hirmutunde tekitamine — &hvardamine v8i hirmutamine ja/vGi sellise tunde tekitamine, et
on tdsine hirm kokkulepitust hiliem koju minna, sest partner v8ib kaituda vagivaldselt,
sBimata vdi teha muud sellist.

Isikuvastane kuritegu — verbaalne vdi fuusiline ahistamine, kallaletung ja vagivallaga
ahvardamine.

Kuritegu — autovargus, vargus autost, autovandalism, mootorratta-, motorolleri- v&i
mopeedivargus, jalgrattavargus, vargus suvilast, maakodust vdi aiamaalt, murdvargus,
varguskatse kodust, vargus garaazist, kuurist v8i varjualusest, réévimine, isiklike esemete
vargus, verbaalne vai fliisiline ahistamine, kallaletung ja vagivallaga ahvardamine.
Linnaline asula — linn, vallasisene linn ja alev.

Lbuna diguskaitsepiirkond — Tartu, Voru, Valga, Viljandi, J6geva ja Pélva maakond.
Laane diguskaitsepiirkond — Pérnu, Laane, Saare, Hiiu, Jarva ja Rapla maakond.
Maa-asula — alevik ja kila.

Mittetd6tavate liikmetega leibkond — leibkonnas ei ole to6tavaid liikmeid.

On kokku puutunud narkomaaniaga — kisitletav on nainud enda Umbruskonnas inimesi
narkootikumidega kauplemas vdi neid tarbimas v6i leidnud narkomaanide mahajaetud
sustlaid.

Paarisuhte flusiline vagivald — paarisuhte partneri |66mine, peksmine, kagistamine,
relvaga rundamine voi talle muul moel fuusilise valu vdi vigastuste tekitamine praeguse voi
endise partneri poolt.

Paarisuhte kogemus — sellise isiku kogemus, kes on vdi on kunagi olnud abielus vdi
vabaabielus vdi kellel on vdi on olnud paarisuhe isikuga, kellega ta ei ole koos elanud.
Paarisuhe on seksuaalse alatooniga suhe, mis ei tdhenda tingimata seksuaalset labikaimist.
Paarisuhte seksuaalne véagivald — paarisuhte partneri sundimine seksuaalvahekorrale
fulsilise jou vdi ahvarduste abil praeguse v8i endise partneri poolt.

Paarisuhte vaimne vagivald — paarisuhte partneri hirmutamine, ahvardamine, tema
sotsiaalse suhtlemise takistamine vdi ahvardamine fuisilise vagivallaga praeguse véi endise
partneri poolt eesmargiga kontrollida partneri tegevust.

Paarisuhte vagivald — paarisuhte partneri vastu suunatud praeguse v0i endise partneri
vaimne, fldsiline vBi seksuaalne vagivald.

Pdhja 6iguskaitsepiirkond — Harju maakond.

Sinikraed — teenindus- ja miugitootajad; pbéllumajanduse ja kalanduse oskusttélised;
oskus- ja kasitoolised; seadme- ja masinaoperaatorid; lihttddlised; relvajdududesse
kuulujad.

Suhtlemise takistamine — sugulaste vdi sGpradega kohtumise vdi neile helistamise ja/voi
hobidega tegelemise, muude vaba aja veetmise vBimaluste kasutamise vdi muu tegevuse
keelamine.
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Registreeritud
kuritegevus ja
ohvriuuringud

Joonis 3

Soltuv laps — 0-17-aastane leibkonnaliige (uuringuaasta 1. jaanuari seisuga), samuti 18—
24-aastane leibkonnaliige, kes elab vahemalt (he vanemaga ning kelle peamine sotsiaalne
seisund on mitteaktiivne.

Tarbijapettus — tarbijapettus ehitus- vdi remonditéddel, seoses autoremondiga, hotellis,
restoranis vdi baaris, ostmisel kauplusest, kioskist v6i mujalt, e-kaubanduses ja muu
tarbijapettus.

Valgekraed — seadusandjad, kdrgemad ametnikud ja juhid; keskastme spetsialistid ja
tehnikud; ametnikud.

Varavastane Kkuritegu — autovargus, vargus autost, autovandalism, mootorratta-,
motorolleri- v8i mopeedivargus, jalgrattavargus, vargus suvilast, maakodust vdi aiamaalt,
murdvargus, varguskatse kodust, vargus garaazist, kuurist v8i varjualusest, rédvimine ja
isiklike esemete vargus.

Viru diguskaitsepiirkond — Ida-Viru ja La&ne-Viru maakond.
Véagivallakuritegu — rddvimine, verbaalne vo&i fuusiline ahistamine, kallaletung ja
vagivallaga dhvardamine.

Ahvardamine fiilisilise vagivallaga — &hvardamine paarisuhte partnerile v3i tema
lahedasele flitsiliselt haiget teha.

5.2. V@rreldavus varasemate uuringutega

Turvalisuse uuringu valjatootamisel oli ks eesmarke saavutada kuritegude ohvriks
langemise  hinnangute  vdrreldavus  varasemate  ohvriuuringutega, mida  on
Justiitsministeeriumi eestvedamisel tehtud aastatel 1993, 1995, 2000 ja 2004—2005.

Varem on Eestis uuritud naistevastast vagivalda, kuid paarisuhte vagivalla uuringut tehtud ei
ole. Seet6ttu puuduvad vdrreldavad hinnangud paarisuhte végivalla leviku kohta.

6. Seostatavus

Elanikkonna kusitlemise tulemusel saadud hinnangud ei ole otseselt v8rreldavad politseis
registreeritud kuritegude arvuga, kuna kisitluses vbib vastaja mérkida kuriteona ka selliseid
juhtumeid, mida seaduses madratletakse vaarteona v6i millel seaduse tdhenduses puudub
kuriteokoosseis. Samuti ei teatata kdigist toime pandud kuritegudest politseile — valdavalt on
selle pbhjus asjaolu, et juhtunut ei peeta piisavalt oluliseks. V&rreldavad on aga andmed
kuritegevuse leviku kohta.

Registreeritud kuritegevuse tase on viimastel aastatel langenud: 2003. aastaga vorreldes on
registreeritud kuritegude arv védhenenud 16%, 2008. aastaga vOrreldes 5%. Samasugune
trend ilmneb ka ohvriuuringus: vdrreldes 2000., 2004. ja 2009. aasta ohvriuuringuid, on
kuriteo ohvriks langenud elanike osatahtsus vahenenud.

Kuritegevuse levik, 2000, 2004 ja 2009

Kuritegude arv Ohvrikslangenute osatahtsus, %
60 000 - 35
58 000- \\ 30
56 000 L 25
54 000 - 20
52 000 |- 15
50 000 - 10
48 000 -5
46 000 0]

2000 2004 2009*
. Registreeritud kuriteod = Kuriteo ohvriks langenud

* Vorreldavuse tagamiseks ei ole 2009. aasta turvalisuse uuringust hinnangute leidmisel kasutatud kaalusid, kuna
varasemate ohvriuuringute tulemusi ei ole vdimalik sama metoodika jargi kogu elanikkonnale laiendada.

Allikas: Justiitsministeerium, Statistikaamet
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Paarisuhte véagivalla
uuringud

Trendid kuritegevuse eri liikides on sarnased nii ametlikus politseistatistikas kui ka
ohvriuuringutes. Vahenenud on nii vargused kui ka réodvimised. Registreeritud vargused
eluruumidest vahenesid 2009. aastal vOrreldes 2004. aastaga peaaegu poole vérra:
2004. aastal registreeriti 5483 ja 2009. aastal 3027 vargust eluruumidest. Ohvriuuringutes
ilmneb samuti langustrend: 2004. aastal langes varguse ohvriks eluruumist 16,3% ja
2009. aastal 8,1% elanikest. S&idukivargusi registreeriti 2004. aastal 1840 ja 2009. aastal
934, ohvriuuringu tulemused olid samasugused: 2004. aastal langes autovarguse ohvriks
1,1% ning 2009. aastal 0,4% elanikkonnast.

Kuritegevuse levik liigi jargi, 2004 ja 2009

Registreeritud varguste/rodvimiste arv Ohvrikslangenute osatéhtsus, %
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2004 2009*

. Registreeritud .
vargused Varguse ohvriks langenud

. Registreeritud

ré6vimised Ro6vimise ohvriks langenud

* Vorreldavuse tagamiseks ei ole 2009. aasta turvalisuse uuringust hinnangute leidmisel kasutatud kaalusid, kuna
varasemate ohvriuuringute tulemusi ei ole vimalik sama metoodika jérgi kogu elanikkonnale laiendada.

Allikas: Justiitsministeerium, Statistikaamet

Paarisuhte vagivalla kogemuse tunnistamine on Eesti (hiskonnas jatkuvalt suur tabu.
Sellisel eraelulisel teemal ei soovita radkida. Seetdttu jduavad paarisuhte vagivalla juhtumid
harva politsei vdi kohtu vaatevélja ega kajastu alati ametkondlikus statistikas. Peale selle ei
toeta paarisuhte vagivalla kohta andmete kogumist Eesti seadused: paarisuhte véagivald ei
ole eraldi isikuvastaste kuritegude liik, vaid karistusseadustiku jargi kaib &ahvarduste,
fuusilise vaarkohtlemise, piinamise ja muu sellise alla. Seepéarast ei kajastu paarisuhte
vagivald ka registreeritud kuritegude statistikas.

Politsei- ja Piirivalveameti andmetel registreeriti 2009. aastal 3354 peretiili. K8igist politseile
teatatud peretilidest registreeriti kuriteona 11% (368). Registreeritud kriminaalstatistika jargi
on suurem o0sa perevagivalla juhtumeist seotud partneritevahelise véagivallaga, mis
téhendab, et peamised ohvrid on abikaasad/elukaaslased (enamasti naised). Ligikaudu 80%
perevagivalla ohvritest (nii lapsed kui ka taiskasvanud) on naised ja 90% rindajatest mehed.

2009. aasta turvalisuse uuringu eesmark ei olnud vdrrelda naiste ja meeste vastu suunatud
vagivalda paarisuhtes, vaid md6ta paarisuhte vagivalla levikut ja olemust Eesti (lhiskonnas.
Végivalla leviku md6tmiseks kasutati Strausi konfliktitaktika skaalat (Conflict Tactics Scale,
CTS). Seetdttu on meeste ja naiste ohvrikslangemise sagedus tihti vdrdne, sest ei arvestata
vagivalla pbhjusi ega tagajérgi, vaid kokkupuudet véagivallaga. Naiste vagivald meeste vastu
on sageli enesekaitse ja ka selle tagajarjed on kergemad, mist6ttu erinevad meeste ja naiste
vagivallakogemused kvalitatiivselt. Uuringu jargi koges viimase aasta jooksul flusilist
vagivalda paarisuhtes 5% 15-74-aastastest Eesti elanikest (46 800 inimest). Uuringu
tulemustest ilmnenud tendentsid sarnanevad aga trendidega registreeritud kuritegevuses:
kuigi naised ja mehed tunnistavad vordselt kokkupuudet vagivallaga paarisuhtes, on naistele
osaks saanud vagivald sageli raskem ja rAngemate tagajargedega. Tegelikult ei saa suur
osa meestest paarisuhte vagivallas Uldse fuisilisi vigastusi.
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Joonis 5 Registreeritud perevagivald ja paarisuhte vagivald saadud vigastuste vdi kannatuste

jargi 2009. aasta turvalisuse uuringu andmetel
%
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Allikas: Justiitsministeerium, Statistikaamet

Varasemad Eestis tehtud uuringud on keskendunud naistevastase vagivalla uurimisele,
seega turvalisuse uuringu puhul vorreldavad andmed puuduvad. Seet6ttu saab turvalisuse
uuringu tulemusi hinnata pigem végivalla uurimise teooriate ja rahvusvaheliste uuringute
tulemuste taustal.

Sotsioloog M. Johnson (2008) eristab partnerlussuhtes nelja tllpi vagivalda: paarisuhte
terrorit (intimate terrorism), vagivaldset vastuhakku (violent resistance), situatsioonilist
paarivagivalda (situational couple violence) ja vastastikust véagivaldset kontrolli (mutual
violent control). Enamasti esineb paarisuhtes situatsioonilist vagivalda, mis on pdhjustatud
ootamatutest konfliktidest ning mida kasutavad naised ja mehed vordselt. Mehed aga
kasutavad paarisuhtes enamasti terrorit, st vagivallatseja pllet kehtestada kontrolli,
kasutades nii vaimset kui ka fldsilist vagivalda. Naised kasutavad enamasti vagivaldset
vastuhakku, st vagivalda enesekaitseks vdi kattemaksuks. Johnsoni jargi Uritab suur osa
naisi varem voi hiljlem mehe kontrollivale vagivallale vastu hakata.

2009. aasta uuringu jargi on mehed ja naised paarisuhte végivallaga kokku puutunud
vordselt. Kuivdrd paarisuhtes on kaks poolt, on vagivalla esinemise korral loomulikult
mdlemad sellega ka kokku puutunud. Kuigi vaimset vagivalda on viimase aasta jooksul
kogenud 8% meestest ja 7% naistest, on 72% naistest ja vaid pool meestest kogenud seda
korduvalt. Kolmandikule korduvat vaimset véagivalda kogenud naistest on partner
ahvardanud ka fuusiliselt haiget teha.

Kui flisiline vagivald paarisuhtes juba aset leiab, siis mehed kogevad enamasti esemega
loopimist vdi I66mist, naised seevastu raskemat vagivalda: peksmist, kagistamist, relvaga
rindamist, seksuaalset végivalda vms. Kogu elu jooksul fldsilist vagivalda kogenud
meestest vaid 6% kogesid peksmist v8i kagistamist, kuid sellise kogemusega naisi on
kordades rohkem: 32%. Seega on tdenaoliselt suur osa meeste kogetud fiilsilisest vagi-
vallast paarisuhtes naise enesekaitse vOi ka kattemaks — ehk Johnsoni maaratluses
vagivaldne vastuhakk.

USA-s kasutati koduvagivalla uuringus vagivalla leviku mddtmiseks samuti Strausi konflikti-
taktika skaalat. Tulemused néaitasid, et nii peksmine kui ka kerge végivald olid enam-véhem
vOrdvaarselt levinud ja agressiivsust nditasid Ules nii mehed kui ka naised, kuid meeste
vagivaldsus oli suurem ja nad kasutasid véagivalda korduvalt. Samas naiste vagivald oli
sageli enesekaitse.
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Eesti 2009. aasta turvalisuse uuringu jargi on alates 15. eluaastast pooled paarisuhte
kogemusega 15-74-aastased naised paarisuhte végivallaga kokku puutunud, sealjuures
13% on kokku puutunud ainult vaimse ning 38% ka fulsilise vagivallaga. Viimase aasta
jooksul on 8% paarisuhte kogemusega 15—74-aastastest naistest kogenud oma paarisuhtes
vagivalda. Sealjuures pool neist on kokku puutunud ainult vaimse végivallaga ja teine pool
ka flusilise vagivallaga.

2005. aastal Soomes tehtud naistevastase végivalla uuringu tulemused néaitasid, et
44% naistest on alates 15. eluaastast kokku puutunud vagivallaga, sealjuures 20% naistest
tollases ja 49% naistest varasemas paarisuhtes. Viimase aasta jooksul koges vagivalda
12% naistest, sealjuures 8% naistest koges véagivalda tollases ja 6% varasemas
paarisuhtes.

Kanada naistevastase végivalla uuringud on naidanud, et tdiskasvanueas (alates 16. elu-
aastast) on pooled naised kogenud végivalda ning 8% naistest on paarisuhte vagivalla
ohvriks langenud viimase viie aasta jooksul.

Seega, varasemate uuringute ja ldhisuhte végivalla uurimise teooriate taustal on turvalisuse
uuringu tulemused paarisuhte vagivalla leviku kohta loogilised.
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Purpose of the survey

First victimization
survey

GENERAL INFORMATION ABOUT THE SURVEY AND
THE PARTY CONDUCTING THE SURVEY

1. General information and purpose of the survey

Contact organisation Statistics Estonia

Contact organisation unit Population and Social Statistics Department
Social Surveys Service

Contact name Merle Paats

Contact email address merle.paats@stat.ee

Contact phone number +372 625 9218

Metadata update 5.01.2011

Legal acts and other agreements  “Official Statistics Act”, “State statistical surveys 2008”, “State
statistical surveys 2009”

Type of survey Cross-sectional survey
Frequency of survey -
Time of survey November 2008 — May 2009

The purpose of the Safety Survey is to collect data about the actual extent of crime in the
country, sense of security of the Estonian population, and intimate partner abuse. There is
no international level coordinated survey on crime and victimisation or safety at the moment,
but the module of EU Survey on Safety/Security/Victimization should be included in EPSS
(European Program for Social Surveys) in 2013.

2. Victimization surveys

Victimization surveys have an extensive history in social science. The earliest known
occasion on which the collection of crime statistics at an international level was considered
was at the General Statistics Congress held in Brussels in 1853. The data collection of crime
statistics initially focused on administrative sources rather than research surveys. Early work
in this field focused on studies of offenders, rather than victims, in order to better understand
the motivation and causes for their criminal behaviour.

The first victimization surveys were conducted in 1960-1970, and were designed to examine
the distribution of crime, especially those crimes that were not reported to or recorded by the
police. The domestic violence and violence against women surveys of the time were
influenced by the theory of feminism, which treated the abuse as social control over a
woman, which is personal and institutional at the same time, as well as symbolic and
material.

Victimization surveys are regularly conducted in many countries. The most well known are
the United States, Finland, United Kingdom, Australia, Canada and ltaly. The biggest
problem in comparative studies remained the different definitions of crime between
countries. The development of the International Crime Victim Survey (ICVS) in 1978 was
aimed at amending this weakness. The first ICVS was performed in 1989, and the surveys
were repeated in 1992, 1996, 2000 and 2004/2005. More than 70 countries carried out the
survey during the period 2004/2005. Today, victimization surveys are an important tool in
helping governments to understand their crime problems and how to clear them.
Furthermore, in the last decade, an increasing amount of attention has been given to
studying the subjective aspects of criminality: fear accompanying crime, ensuring safety,
feeling of security, etc. The victimization surveys are of great important in measuring the
level of actual crime. An increasing emphasis has begun to be placed on the fact that
statistics on the distribution of crime, collected from administrative sources, are actually
undervalued.

First of all, the government itself needs information about the actual level of crime. The
distribution, nature, degree and frequency of criminal activity directly impact people’'s
perceptions of their safety and quality of life. Criminal activity affects victims financially,
physically, psychologically and emotionally. It also has an impact on the family of the victim.
Crime can also result in significant expenditures at the state level. These all are reasons
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why a country needs to assess actual crime and keep track of changes. Survey questions in
victim surveys are usually the following:

= What is the actual level of crime and its nature?

= What are the characteristics of victims and perpetrators?

= Has the actual level of crime changed over time?

= What increases or decreases the risk of falling victim to crime?

= Has people’s perception of safety changed over time?

= How much crime is reported to authorities and if it is not, why not?

= What is the opinion of people on crime prevention policies?

= |s there a connection between the feeling of security and criminal activity?

= What is the impact of crime on vulnerable groups in the community, such as

migrants, the elderly or disabled persons?

Crime victimization surveys are one possibility to measure the level of actual crime and the
assessments of people affected by crime. Administrative sources such as police statistics
include crimes based on perpetrators, but with the victimization surveys the information has
been collected based on the experiences of victims. The survey is based on questioning
people in the community about their experiences with crime. But this data collection method
also sets certain limitations on what exactly can and cannot be measured in victimization
surveys.

Crime victimization surveys cannot provide a definite measure of the total number of crimes
that occur in society. Victim surveys can only identify the number of incidents involving
respondents. The accuracy of statistics is frequently influenced by the ability of people to
recall past victimization. Furthermore, victim surveys often deal with incidents which may not
necessarily match the legal definition of a crime. The incidence can be assessed as a crime
by the people, but according to law no offence has been committed. According to the
experience of other countries, the amount of criminal actions produced from surveys is
several times (three or even five times) higher than data sourced from official police
statistics. Therefore, the surveys cannot be interpreted as being the actual total amount of
criminal actions, but it does serve as an important source for measuring the experiences and
attitudes of people.

On the other hand, victimization surveys reflect only a part of all crimes. For example,
victimless crimes or crimes which were committed against companies or other legal entities
are excluded from the victim survey. The accuracy of statistics is influenced by the memory
and the understanding of questions by the respondent: the respondents can forget the
incident, they can overact or namely refuse to discuss incidents, etc.

In addition to the above, sample surveys also include measurement errors, which are
discussed below.

3. Theories on the research of intimate partner abuse

Collection and further analysis of violence-related knowledge serves as an essential
precondition for preventing violence between intimate partners and for restricting the
spreading of this phenomenon. International experience indicates that assessment of the
extent of intimate partner abuse is a very complicated task because the topic is of a delicate
nature and the use of currently available administrative statistics for that purpose involves a
great risk of underestimating the problem. Earlier surveys conducted in Estonia also reveal
that the actual level of family violence is substantially higher than police statistics indicate.

For decades, intimate partner abuse has been a separate topic of research which can be
approached from totally different theoretical standpoints. The majority of theories focus on
the treatment of violence against women and the goal of relevant surveys is to measure the
extent and consequences of violence against women.

An increasing number of surveys are conducted with a view to measuring the distribution of
violence in society, and the population is interviewed in connection with that irrespective of
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the gender. Questions from Straus’s Conflict Tactics Scale have been used to measure the
extent of violence. These questions enable to measure the frequency and distribution of
different types of violence. The questions of this scale are of a factual nature (for example:
were you hit or not?) and leave less space for perceptual replies (for example: have you
suffered?). But, as the critics of this scale have pointed out, the essence of violence cannot
be analysed on the basis of such a survey due to its focus on the frequency of incidents
(Brush 1990).

As the questions asked during the interview concentrate on the essence, causes and
consequences of violence, respondents have more freedom to interpret violence and self-
specify the exposure to violence (Schwartz 2000). In this case, it may be up to the
respondent to define the incident which happened to him/her as an act of violence or not
and whether he/she considers himself/herself to be a victim of violence or not.

In any case, questions should be formulated with extreme care and one should be
absolutely sure that the words used in formulating the question are targeted towards the
purposeful measuring of the phenomenon concerned. Wording may lead to under- or
overestimation, because people understand words in a different way. Therefore, multiple
measurements prove to be relevant: one and the same question should be asked in different
formulations. This method helps to eliminate discrepancies in understanding the question.

With respect to the range of interview methods, a face-to-face interview is more highly
evaluated as it involves communication between the interviewer and the respondent, i.e., it
is possible to ask things over again, to explain and specify matters. On the other hand,
violence is such a sensitive topic that a face-to-face interview may lead to false answers.

Telephone interviewing has become more and more popular and valued during recent
years: this method is not as expensive as the face-to-face interview and contact between the
interviewer and the respondent is maintained. Telephone interviewing is better suited for
conducting interviews on the theme of violence, as it ensures more privacy for the
respondent; however, on the other hand, the interviewer is not aware of the circumstances
in which the respondent is providing answers to questions: for example, the respondent may
be overheard by a third party and cannot therefore give truthful answers.

Filling in questionnaires sent by mail has been granted the lowest evaluation level, first and
foremost, due to the fact that the questionnaire used must be extremely simple and include
clear instructions so that respondents with different levels of general knowledge are able to
fill it out. If the questionnaire proves to be too complex, the respondent may have trouble
with replying and may leave some of the questions unanswered altogether.

Using interviewers in conducting the violence-themed surveys requires prior training for the
interviewers involved, which is more thorough than usual. Furthermore, possible critical
situations, usually not encountered during interviews, should be thought over. On the one
hand, the safety of respondents should be ensured; and on the other hand, the safety of
interviewers should also not be ignored.

4. History of the Safety Survey

Under the leadership of the Ministry of Justice, several surveys on crime victimization were
conducted in the past. In 1989 the international Crime Victim Survey (ICVS) was started with
the leadership of United Nations Interregional Crime and Justice Research Institute
(UNICRI). In Estonia, crime victimization surveys were carried out in 1993, 1995, 2000 and
2004-2005, in the framework of this project.

In addition to crime victimization surveys, the Ministry of Justice has also conducted other
crime related surveys and analyses: in the fields of criminal policy, justice policy, and
corruption. To estimate the expansion of the variety of crimes and to obtain estimates on
crime, interviews have also been conducted in enterprises (Contact with crime in
enterprises, 2007) and also among youth (Deviant behaviour among under-age Estonians,
2006).
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Surveys of violence in ~ Surveys of violence in intimate relationships have been engaged in primarily since 2000 by
intimate relationship in liris Pettai’'s working group.

Estonia Important surveys carried out in Estonia:

= 2000 - the international pilot project on violence against women, financed by
European Institute for Crime Prevention and Control (HEUNI)

= 2001 - the sociological survey “Violence against women in Estonia”, conducted
across Estonia and financed by office of equal rights of the Ministry of Social Affairs
and supervised by the Open Society Institute of Estonia

= 2002 - the interview “Violence against women” was conducted among employees at
the Tallinn Police Prefecture, financed by the Nordic Council of Ministers and
supervised by the Open Society Institute of Estonia

= 2003 - the sociological interview “Violence and the health of women” was carried
out, financed by the Open Estonia Foundation and supervised by Open Society
Institute of Estonia

= 2003 - the sociological interview “Violence and health of women” was carried out
among medical staff. Financed by the Open Estonia Foundation and supervised by
Open Society Institute of Estonia

= 2004 - the sociological survey “Violence against women” was conducted among
social workers across Estonia, financed by Open Estonia Foundation and
supervised by the Open Society Institute of Estonia

The Safety Survey There have been no prior state surveys on crime victimization and violence in intimate
relationship, but the Estonian social survey in 2004 contained a module “Crime, violence,
safety”.

With the intent of developing a national safety survey, a working group was created at the
beginning of 2007. Participating in the working group were Statistics Estonia, Ministry of
Social Affairs, Ministry of Justice and representatives of scientific institutions.

At the beginning of April 2007, a seminar was conducted in the Ministry of Social Affairs at
the proposal of the working group in which Finnish colleagues presented methods of
surveying violence at home. During the one-day seminar, it was discussed how to measure
domestic violence, how to conduct interviews, how to monitor the quality of the survey, and
how to compare data on the international level. In addition, presentations were made
regarding surveys conducted in Finland and other countries, and plans were discussed for
conducting a survey of violence in intimate relationships in Estonia.

At the very beginning it was decided to conditionally divide the survey into two parts:
studying falling victim to crime, and violence in intimate relationships. To work out the first
half of the survey, it was decided to use the victimization survey coordinated earlier by the
Ministry of Justice, and to guarantee the comparability of assessments with previous years.
Since a survey of violence in intimate relationships had never been conducted in Estonia
before, focus was primarily directed towards developing the methodology of the survey and
the questionnaire. To create the questionnaire, the following international surveys were used
as examples:

= Survey by Statistics Canada, which has been conducted every five years since
1993. The interview method used is the telephone-interview;
= Survey by UK Office for National Statistics, which has been carried out each year
since 1996. The interview method is CASI;
= Survey by Statistics Finland, which was carried out in 1997 and 2005. The interview
method is postal survey;
= |n addition, material of surveys conducted in the USA, Australia, New-Zealand and
Netherlands was used, as well as international surveys conducted by World Health
Organisation (WHO) and European Institute for Crime Prevention and Control. In the
latter, the method used was face-to-face interviews.
In February 2008, the purpose of the survey and the methodology was introduced in
Statistics Estonia’s Population and Social Statistics Research Council.

At the beginning of 2008 the pilot safety survey was carried out, after which the final
questionnaire for the Safety Survey was completed, consisting of two questionnaires:

1. Crime victimization questionnaire, which contained the contact with theft, fraud, robbery
and attacks, contact with corruption and the feeling of security. Answers to the main
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questionnaire were entered by interviewers, during a standard face-to-face interview, into
the laptop computer.

2. Questionnaire of violence in intimate relationships covered abuse in intimate relationships
(mental and physical). An intimate partner abuse survey was conducted only with those who
were or have been involved in an intimate relationship. There were questions in the first part
of the survey to confirm the experience of an intimate relationship. The questionnaire of
violence in an intimate relationship was completed by a respondent independently
(preferably via computer); at the same time the interviewer was in the household.

The survey was specific and complicated due to the topic. Therefore, it was important to
guarantee the safety of both the respondent and the interviewer. The interview was not
meant to increase the further danger of violence or deepen the emotional trauma. The
interviewer had to be able to cope with his/her and the respondent’s emotions. Therefore,
the preparation of interviewers for the survey was more in-depth than usual, and it included
psychological preparation.

To reduce the possible negative consequences of the survey for the respondents, a leaflet
was prepared and handed out to all respondents. The leaflet included general information of
the intimate partner abuse and contacts where help could be found, as well as information
about victim support services.

The use of four interview methods was weighed for this survey:

= CASI (Computer-Assisted Self-Interview) — the respondent fills in the questionnaire
via laptop computer. The position of questions and instruction must be clear, and to
answer only a couple of keys will be used.

= Audio-CASI (Audio Computer-Assisted Self-Interview) — the respondent fills in the
questionnaire via laptop computer. The questions will be asked through
headphones, but there is nothing on the screen. It increases the level of privacy.

= Self-completed paper questionnaire — the respondent may accidentally skip
questions. The answers marked must be later entered into the computer.

= CAPI (Computer-Assisted Personal Interview) — interviewers ask questions and
enter answers in the computer. The method demands in-depth training of
interviewers, ability to empathise, and the ability to create a feeling of confidence.

When working out the survey, the use of different questioning methods was considered,
along with their plusses and minuses and the experiences of other countries. It has been
decided to use a face-to-face interview on laptop (CAPI) for the first part of the survey and a
self-completed questionnaire on laptop (CASI) for the second part (intimate partner abuse).

QUALITY OF THE SURVEY

1. Relevance

The Safety Survey was ordered by the Ministry of Social Affairs and the Ministry of Justice.
The survey was necessary in order to assess the reasons for violence and falling victim to
crime, as well as the general trends in time, and to better understand their consequences
and effects.

Since 1991, crime and its effective control has been one of the most serious problems facing
Estonian society. Official police statistics have indicated an increase in crime as well as
qualitative changes — the development of organised crime, the increase in the mobility of
criminals and in the share of cross-border criminal activity, the rapid development of
narcotics activities, etc. General attention to the phenomenon of crime has increased, along
with the growth in the number of registered crimes. Regular victim surveys are necessary in
order to assess the status and trends of criminal activity and to compare the situation in
other countries.

Intimate partner abuse — the consequences of which are hard on the individual as well as
society — is a widespread phenomenon in all cultures. Recognising the experience of
mental, physical or sexual violence occurring in intimate relationships continues to be a
taboo in Estonian society; there is no desire to discuss this topic of private life. The
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Table 1

experiences of other countries have shown that intimate partner abuse is a rather
widespread type of criminal offence, while also being one of the most concealed, and when
using police statistics there is a great danger of underestimating the distribution of this type
of crime. In order for the Estonian state to be able to prevent and hinder violence in intimate
relationships and assess the results of its actions, assessments of the distribution and
specific questionnaires of intimate partner abuse are necessary in addition to other methods.

Indirectly, the surveys and analysis of this area enable

= for the attitudes of the public to be affected and changed;

= to develop new, violence free awareness of values and behavioural norms;

= to allow for victims of crime and intimate partner abuse to be offered more effective
aid;

= to assess existing measures and their efficiency;

= to provide input for the amending or supplementing of legislation;

= to place Estonia within an international context.

2. Accuracy

2.1. Population and sample

The population of the Safety Survey was made up of all 15-74-year-old permanent residents
of Estonia living in private households, as of 1 January 2008, excluding those residing long-
term in institutions (at least one year).

The Safety Survey was a sample survey, which means that the population was assessed
based on data collected from the sample. The object of the survey was a person.

The survey sample was formulated based on the Population Register, using stratified
systematic sampling.

The population was 1,035,596 persons, which was divided by region (three groups), gender
and age (three groups) into a total of 18 strata.

There were 7,500 persons in the initial sample. In order to avoid the burden of respondents,
those who had participated in previous Statistics Estonia’s surveys were excluded. The final
sample size turned out to be 7,267 persons.

The pilot survey conducted during the spring 2008 showed that the response rate is greatest
among older people and also varies by regions. Therefore, the inclusion probability depends
on gender, age and region. The population and sample size by strata, as well as inclusion
probabilities (probability of including into sample) are presented in Table 1.

Population and sample size by region, gender and age group and inclusion probability

Stratum Region Gender Age group  Population Sample Inclusion probability
No.
1 Harju county Men 15-34 77 289 592 0.00766
2 35-54 67 801 486 0.00717
3 55-74 43 990 291 0.00662
4 Women 15-34 75 646 554 0.00732
5 35-54 75 595 534 0.00706
6 55-74 65 223 440 0.00675
7 lda-Viru county, Men 15-34 60 165 435 0.00723
8 Tartu county, 35-54 52 779 391 0.00741
9 Parnu county 55-74 34243 240 0.00701
10 Women 15-34 58 887 430 0.00730
11 35-54 58 846 395 0.00671
12 55-74 50 772 340 0.00670
13 Remaining Men 15-34 59911 424 0.00708
14 counties 35-54 52 556 384 0.00731
15 55-74 34 099 244 0.00716
16 Women 15-34 58 638 359 0.00612
17 35-54 58 598 388 0.00662
18 55-74 50 558 340 0.00672
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Design weights

Non-response
adjustment

Calibration

2.2 Weighting and calibration

In order to generalize the results of the survey for the population, a corresponding weight
was found for each respondent. The calculating of weights was comprised of the following
stages:

= calculation of the design weights;
= non-response adjustment;
= calibration.

Design weights are inversely proportional to the inclusion probabilities, i.e., design weight is
found using a formula

where Ny, is the number of 15-74-year-old people in the population in stratum h and ny is the
sample size in stratum h. Weight d, indicates how many population objects the person
belonging to the sample represents. A design weight is given to all sample persons
(respondents as well as non-respondents).

In sample surveys there is always a certain non-response, which results in bias of estimates.
The logistical regression model was used for calculating the person response probability r;,
the independent variables of which were county group, gender, age and level of
urbanization.

For non-response adjustment, the design weight of respondents was adjusted according to
response probability, using a formula.

The first stages of weight calculation failed to produce such a group distribution which would
have precisely corresponded to the population distribution. In order to adjust for differences,
the weights obtained from prior stages were calibrated with population numbers in the
following categories: gender * age group (intervals of five years), place of residence (county
and Tallinn separately), level of urbanization (place of residence in the urban or rural area).
In the Safety Survey, the basis for calibration was the size of the population of 15-74 year
olds in the Statistical Database (as of 01.01.2008), from which, according to the data of the
Ministry of Social Affairs and the Ministry of Justice, the number of persons housed in
institutions (for example, prison, children's home and care home) was deducted.

Technical calibration took place using the software Bascula.

Figure 1 indicates the change in population estimates after calibration. It is evident that prior
to calibration the number of men in Harju county was overestimated in all age groups
(estimate became smaller in strata 1-3). The most underestimated were the number of
35-54-year-old women (stratum 17) in smaller counties.
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Non-response

Figure 1

Table 2

Change in population estimates after calibration by stratum
Thousands

1

1,0 1
0,5 1

0 -
ij I I
-0,5 1
-1,0 1
-1,5 1

-2,0

-2,5 1
3.0 Stratum
123 456 7 8 9 10 11 12 13 14 15 16 17 18

2.3. Response rate

The Safety Survey is a sample survey and therefore several types of errors may appear
within parameter estimates: frame error, non-response, measurement and processing
errors. An attempt is made in every respect to avoid these errors during the organisation of a
survey. A frame error occurs when a person who is not a part of the general population is
selected for the sample. In the Safety Survey, a frame error is a person's death, long-term
stay in a foreign country or institution.

Frame error

Frame error Number % of % of frame
sample error

respondent is dead 30 0.4 10.5

respondent has been taken to an institution (institutional household, 33 0.5 11.6

e.g., nursing home, prison)

respondent is presently staying in a foreign country for a period of 222 3.1 77.9

one year or longer

total 285 3.9 100.0

The part of a sample that is left out of the survey is designated as a non-response. In the
Safety Survey, incidents in which the sample person did not reside at the address registered in
the register, and it was not possible to determine the actual address through the use of local
sources (neighbours, local government, telephone book, etc.), were handled as a non-
response. Also included as a non-response was the portion of the sample where the person’s
address had been clarified, but which was left out of the survey for another reason — some
people could not be reached, others refused to respond, were ill, unable to answer, etc.

The primary quality indicator of the survey is the response rate, where v is the number of
respondents, n the initial sample size and | frame error.

Y .100%

n—I

The sample size of the Safety Survey was 7,267 people, of which 4,181 answered the
questionnaire on falling victim to crime. Taking into account the frame error, the response
rate was 59.9%. A total of 3,788 people (97.2% of those that should have completed the
questionnaire) answered the questionnaire on intimate partner abuse.

Presented in Table 3 are response rates by counties. The lowest response rate was in
Tallinn. Since nearly 30% of sample persons are from Tallinn, it has a marked impact on the
general response rate.

284 people who answered the questionnaire on falling victim to crime did not have to answer
the questionnaire on intimate partner abuse since they had never been in an intimate
relationship. Table 3 presents the share of the respondents to the second part of the survey
among the respondents to the first part. A total of 109 people declined to answer the second
part of the questionnaire.
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Table 3 Response rate by counties

County Response rate in the Share of those who had to answer the Response rate in the questionnaire on
questionnaire on falling victim guestionnaire on intimate partner intimate partner abuse, %
to crime, %  abuse among the respondents to the
questionnaire on falling victim, %
Harju 54.4 95.6 94.9
Tallinn 48.6 96.8 95.1
Hiiu 65.4 91.2 100.0
Ida-Viru 64.7 91.2 99.1
Jégeva 74.2 89.1 98.4
Jarva 76.1 89.5 99.2
Laane 70.9 90.0 100.0
Laane-Viru 59.3 86.5 98.8
Pdlva 79.6 86.5 99.1
Péarnu 69.5 94.7 99.1
Rapla 58.0 95.5 100.0
Saare 68.8 89.2 99.1
Tartu 60.5 94.7 97.7
Valga 73.5 90.4 96.5
Viljandi 62.0 90.9 98.8
Véru 71.6 95.0 90.9
Total 59.9 93.2 97.2
The object of the survey was a person. Sample persons were sought based on the
information prescribed in the sample. If the sample person was not found on the first
attempt, then the search for the person was to continue. Since the rate of contact depends
to a great extent on a person'’s place of residence — it is more difficult to find city residents at
home than it is country residents — then in order to find the sample person, at least three
attempts were made to find the person in the rural area and five in the urban area. In order
to increase the possibility of finding a sample person, attempts were made on different days
of the week and at different times.
In Table 4 it can be seen that over half of the non-responses are due to no contact. This was
caused, for the most part, by the inability to catch the respondent at home (708 instances). A
significant non-response was also caused by the sample person residing at an address
other than the one registered in the Population Register. A majority of those refusing to
participate in the survey did so categorically or without reason. This occurred on 749
occasions, representing 26.7% of non-responses. 166 people justified their refusal due to
lack of time.
Table 4 Reasons for non-response and their proportion
Reason for non-response Total %
Non-contact 1544 55.1
the sample person does not reside at the given address 340 12.1
the sample person has moved 209 7.5
the sample in the address could not be found 22 0.8
the sample person is temporarily residing elsewhere 75 2.7
the sample person is not residing in his/her place of residence during the survey period 13 2.6
having entered the house, the interviewer is unable to locate the persons to be questioned because they are not at home 708 25.3
unable to enter house/stairwell 115 4.1
other reason why the person to be questioned cannot be found 2 0.1
Refusal 984 35.1
refusal (categorically) to answer 749 26.7
not willing to answer for free 2 0.1
refusal due to lack of time 166 5.9
disappointment in the state, statistics or the benefit of surveys 24 0.9
refusal due to poor economic situation 2 0.1
lack of trust, suspicion regarding the ability to ensure the confidentiality of data 35 1.2
the person to be questioned has already participated in surveys 6 0.2
Other reasons 273 9.7
not responding due to an exceptional circumstances in the household 35 1.2
emotional instability i3 0.5
health problems, invalidity, disability, etc., as a result of which the person to be questioned is not able to participate 54 1.9
in the survey
advanced age, is unable to cope, and is thus unable to participate in the survey 5 0.2
was not present at the agreed upon time and place or avoided contact 125 4.5
other 41 15
Total 2801 100.0
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Table 5

Presented in Table 5 is the submission of questionnaires based on the number of contacts
made. In the urban as well as rural areas, nearly a half of the final questionnaires have been
obtained during the first contact.

Submission of questionnaires based on the number of contacts made

Number of Urban settlements Rural settlements TOTAL

contacts Number % Number % Number %
1 1217 45.6 644 42.6 1861 44.5
2 699 26.2 448 29.6 1147 27.4
3 346 13.0 288 19.1 634 15.2
4 192 7.2 98 6.5 290 6.9
5 145 54 22 1.5 167 4.0
6+ 71 2.7 11 0.7 82 2.0
Total 2670 100 1511 100 4181 100

2.4. Restrictions on the publication of estimates

Only reliable estimates are published in the database of Statistics Estonia. There are two
points in the tables in the place of unreliable estimates. A reliable estimate is deemed to be
an estimate, the basis of which is at least 20 respondents. In the case of 20 respondents the
relative standard error is approximately 25%.

In the Safety Survey there were many rare events. As a result, it is not possible to receive
reliable estimates in small groups (for example, by counties, gender or age group).

Increasing the sample size does not ensure reliable estimates in all small groups. In order to
study rare events, special studies must be conducted.

2.5. Sampling error

However, random sampling errors are unavoidable due to the fact that only a part of the
population can be surveyed in the course of sample survey. The indicators calculated on the
basis of sample data are always different from the real value of the estimated population
parameter. Such a difference is called the random error or sampling error of estimation. It is
not possible to measure this error exactly, but it can be estimated statistically considering
the variability of the statistics used for parameter estimates in case of the given sample
design. In addition to the sample design, the sampling error depends on the sample size. A
smaller sampling error can be expected in case of larger sample sizes.

The second important group of quality indicators consists of the accuracy estimations of
parameters calculated on the basis of the survey. The accuracy estimates provided by
Statistics Estonia are estimates of the sampling error i.e. these estimates do not reflect other
possible error sources. Sampling errors estimates are calculated for more important
indicators.

Standard error is the main sampling error estimate. Standard error is a mathematical value
that describes the dispersion of parameter estimates given on basis of the sample. As the
sample is selected randomly, the parameter estimate is also a random variable and
standard dispersion can be calculated for it. The smaller the dispersion, the more exact is
the parameter estimate. The dispersion of the estimate depends on the sample size and
design.

The reliability of results is indicated by relative standard error or the variation coefficient CV,
which is calculated using the formula

cV =ﬂl)-100% :

Y

where Y is the estimated population total and sv(Y) is the standard error of estimate.

The relative standard error shows the proportion of the standard error in the estimated
value. As arule, it is presented as a percentage. Relative standard error is independent from
measuring units, it allows for comparing of different parameter estimates with each other
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irrespective of measurement units. Relative standard error is an operative tool, in order to
receive a quick overview of the accuracy of estimates.

Presented in Table 6 are estimates and relative standard errors about contact with intimate
partner abuse, starting from age 15 and over the last 12 months. It is apparent that if the
number of respondents is smaller than 20, then the relative standard error is over 25%.

Presented in Table 7 are estimates and relative standard errors about falling victim to crime
over the last 12 months.

Table 6 Estimates and relative standard errors about contact with intimate partner abuse

Has not had Has had contact Has had contact Has had contact Has had contact Has had contact
contact with with intimate with intimate with intimate with intimate with physical
intimate partner partner abuse partner mental partner physical partner sexual and/or sexual
abuse abuse abuse abuse intimate partner
abuse
Persons, Relative Persons, Relative Persons, Relative Persons, Relative Persons, Relative Persons, Relative

thousands standard thousands standard thousands standard thousands standard thousands standard thousands standard

error, % error, % error, % error, % error, % error, %

Contact with intimate partner abuse since age 15, by those with intimate relationship experience among 15-74 year olds

Whole Estonia
Urban settlement
Rural settlement
Tallinn

Tartu, Narva,
Kohtla-Jarve,
Parnu

County centres,
excl. Tallinn,
Tartu, Parnu
Other cities and
towns, excl.
county centres,
Narva, Kohtla-
Jarve

Small towns
Villages

Whole Estonia
Urban settlement
Rural settlement
Tallinn

Tartu, Narva,
Kohtla-Jarve,
Parnu

County centres,
excl. Tallinn,
Tartu, Parnu
Other cities and
towns, excl.
county centres,
Narva, Kohtla-
Jarve

Small towns

490.8 0.4 475.9 0.4 374.0 0.5 3225 0.5 37.6 7.9
3375 1.9 336.6 1.9 269.7 2.3 220.7 2.7 25.3 10.1
153.3 3.2 139.4 34 104.3 4.1 101.8 4.1 12.3 13.0
148.9 3.1 139.7 3.3 114.3 3.8 85.4 4.7 9.0 18.0
88.2 4.1 91.0 4.1 71.6 4.8 62.0 5.3 8.2 17.1
42.4 7.4 45.0 7.2 36.6 8.1 31.8 8.7 . 30.3
57.9 6.7 60.9 6.5 47.1 7.5 41.5 7.9 5.7 21.6
50.1 6.8 42.0 7.3 29.8 8.8 32.1 8.5 5.4 204
103.3 4.0 97.4 4.2 74.5 5.0 69.7 5.2 6.9 17.1
Contact with intimate partner abuse over the last 12 months by those with intimate relationship experience among 15-74 year olds
871.6 0.3 95.2 1.0 73.6 1.1 46.8 14
607.0 1.2 67.1 5.7 51.6 6.7 315 8.8
264.6 2.2 28.1 8.7 22.0 10.0 15.3 11.9
259.1 2.0 29.6 9.2 23.8 10.6 12.5 15.1
160.8 2.7 18.4 10.8 13.8 12.8 9.2 15.8
77.4 5.2 10.0 16.9 7.0 204 5.5 22.8
109.7 4.7 9.0 17.4 6.9 19.9 . 25.2
85.2 5.1 6.9 19.1 5.1 22.6 . 25.3
179.4 29 21.2 10.1 17.0 11.4 11.3 13.8

Villages

Table 7 Estimates and relative standard errors about falling victim to crime

Total crimes (excl. Offence against Violent crime Criminal offence Consumer fraud

consumer fraud) a person against property
Persons, Relative Persons, Relative Persons, Relative Persons, Relative Persons, Relative
thousands standard thousands standard thousands standard thousands standard thousands standard
error, % error, % error, % error, % error, %
Whole Estonia 273.8 0.6 73.2 1.1 87.5 1.0 232.4 0.6 186.0 0.7
Western legal 42.9 6.9 12.1 13.6 13.6 12.8 35.4 7.6 25.9 9.1

protection area

Southern legal 54.4 6.2 15.4 12.4 17.5 11.5 44.4 7.0 35.7 8.0

protection area
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Table 7 Estimates and relative standard errors about falling victim to crime

(Cont.)

Total crimes (excl.

Offence against

Violent crime

Criminal offence

Consumer fraud

consumer fraud) a person against property
Persons, Relative Persons, Relative Persons, Relative Persons, Relative Persons, Relative
thousands standard thousands standard thousands standard thousands standard thousands standard
error, % error, % error, % error, % error, %
Northern legal 118.2 0.8 27.8 1.9 32.9 1.7 103.3 0.8 80.1 1.0
protection area
Viru legal protection 58.4 6.2 18.0 114 23.5 10.0 49.4 6.9 44.3 7.2
area
Urban settlements 200.5 2.8 50.9 6.6 61.1 6.0 173.5 3.1 138.0 3.6
Rural settlements 73.3 5.0 22.4 9.5 26.4 8.7 58.9 5.7 47.9 6.4
Tallinn 94.9 4.3 21.6 10.9 26.0 9.9 84.8 4.7 64.6 5.7
Tartu, Narva, 46.6 6.3 13.9 12.7 17.3 11.2 38.2 7.1 34.0 7.7
Kohtla-Jarve, Parnu
County centres, 20.4 111 26.2 24.6 17.3 12.0 11.6 15.4
excl. Tallinn, Tartu,
Parnu
Other cities and 38.6 8.2 11.0 15.4 13.0 14.2 33.2 8.9 27.8 9.9
towns, excl. county
centres, Narva,
Kohtla-Jarve
Small towns 25.5 9.7 6.2 19.0 7.3 175 20.6 10.9 17.0 11.9
Villages 47.8 6.3 16.2 11.3 19.1 10.4 38.3 7.1 30.9 8.0

2.6. Item non-response

The interviewer presents the respondent with all of the interview questions, but it may
sometimes happen that the respondent does not wish to answer a question or is unable to
provide an answer. In such a case, the interviewer shall assist the respondent with
explanations and additional questions, but the respondent’s final answer may still be "I do
not know", "l cannot say" or "l refuse to respond” and the interviewer must accept such
answers. Typically, the possible responses “I do not know” or "I refuse to respond” are not
visible to the respondent, although the programme in the laptop computer used by the
interviewer allows for responses of “Does not know" or “Refuses to respond” to be marked.
Sometimes, however, there are cases where the possible answers “I do not know”, “I cannot
say" or “I refuse to respond” are visible among the other possible responses. If the
respondent’s final answer remains one of these, then during later analysis it shall be
handled as leaving the question unanswered and, if necessary, the answers shall be
imputed.

In the first part of the survey there were 317 questions®, which concerned falling victim to
crime. Of those 14.5% or 45 questions were such that they were left unanswered at least
once. There were four questions in the first part of the Safety Survey in which the response
"l cannot say" was visible to the respondent or read to them. These answers were selected
in the case of all four questions, and much more than in the case of those questions where
variants “I do not know” or “I refuse to answer” were not visible.

There was at least one question left unanswered in 1,257 questionnaires or 30% of all
questionnaires; in the majority of (80% of questionnaires) only one question was left
unanswered, although at least four questions were left unanswered in 13 questionnaires.
The high rate of questions being left unanswered was due to those four questions in which
the variant "I cannot say" was visible or read to the respondent. Those questions were left
unanswered in 1,195 questionnaires, whereas all four questions were left unanswered in
three questionnaires, three questions in 28 questionnaires and two questions in 174
questionnaires. If those four questions left unanswered are excluded from the analysis of
questions left unanswered, then unanswered questions were found in 116 questionnaires or
2.8% of questionnaires. In addition to that, the questions also had an effect on the following
questions being left unanswered in cases where the response “l cannot say" was visible.
Prior to the first such question, a response to 16 questions was missing and in only 12
questionnaires. Three such questions were found at the beginning of the S-part of the
guestionnaire, which also included the most unanswered questions.
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Table 8

Table 9

In at least five instances the response “l do not know”, “I cannot say” or “| refuse to answer”
has been given

Question Frequency
S12. Level of professionalism of Estonian police meets requirements 720*
Q5. Advice on counselling services for victims of crimes would have been 357*
helpful

S2. Assessment on the safety of one’s neighbourhood 189*
S1. Characterisation of relations between people in one’s neighbourhood 168*
S5. Domestic property is insured against theft 25
S10. Ability of the police to ensure public order 25
R8. | would be personally ready to offer a bribe to an official 16
S19. The most suitable punishment for the theft of a colour TV set 12

S6A. Do you have an alarm system at home

S15. A member of the household has a firearm

S3. Feels secure when arriving after dark in his/her neighbourhood
S6B. Is you door at home equipped with a security lock

* Question includes the possible response of “I cannot say".

g oo

The second half of the survey focused on intimate partner abuse and there were no
questions in which the choice “I cannot say” or “I refuse to respond” was visible. The
questionnaire for the second half could be completed personally by the respondent either
using a computer or on paper. They also had the option of asking the interviewer to conduct
an interview. On paper it was possible to leave the questions unanswered. When using the
computer to complete the questionnaire, the interviewer instructed the respondent on how to
mark variants "I do not know" or "I refuse to answer". This was not done until the respondent
indicated his/her desire to do so. Therefore, the respondents were generally unaware that
they had the option of choosing the variants “I cannot say” or “I do not wish to respond”.

In the second half of the survey there were 93 questions® and 30 of those were left
unanswered at least once (response "I do not know" or "I refuse to respond”). There was at
least one unanswered question in 115 questionnaires, i.e., 3% of all questionnaires, half of
which (55% of questionnaires) had one question answered in this manner, at least four of
the questions answered in this manner were in 26 questionnaires.

The majority of unanswered questions were in paper questionnaires, followed by face-to-
face interviews and only 0.6% among questionnaires completed by a respondent using a
computer. It is likely that a question is left unanswered most often when it is convenient: in
paper questionnaires it was possible to simply skip a question. Paper questionnaires
contained more than one unanswered question in more than one-half of instances; therefore
it can be concluded that questions were left unanswered intentionally, not by accident. The
low response rate to questions during face-to-face interviews indicates the trust of the
respondent in the interviewer.

Rate of unanswered questions according to the method of questioning

Method of Number % of total Number of questions Number
questioning
Via computer 16 0.6
including 1 question 13
including 2 questions 1
including 3 questions 2
On paper 83 22.5
including 1 question 38
including 2 questions 15
including at least 3 questions 30
Interview 16 24
including 1 question 12
including 2 questions 2
including at least 3 questions 2
Total: 115 3.0

2 If several multiple choice answers are given to one question, such a number of questions is taken into account as
many multiple choice answers there were possible to provide.
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Survey questionnaire

Leaving questions unanswered was not affected by whether the respondent had
experienced intimate partner abuse or not. The most frequently unanswered question was
whether, in the opinion of the respondent, there is a problem with intimate partner abuse in
Estonian society. This question was left unanswered by 41 respondents; with it being left
unanswered most often by those without experience in intimate partner abuse, as well as
men and older people.

2.7. Measurement error

Measurement errors or errors made during the survey are caused by numerous factors.
There are four sources of measurement errors: respondent, interviewer, survey material and
method of measurement. Presented below is an overview of the interview material used in
the Safety Survey, training of interviewers, time spent on the interview, method of
questioning used and data cleaning.

Two questionnaires were used in the Safety Survey:

= guestionnaire on falling victim to crime,
= guestionnaire on intimate partner abuse.

When preparing the questionnaire on falling victim to crime, previous victim surveys
coordinated by the Ministry of Justice were relied upon.

Questions from the questionnaire on falling victim to crime, by topics

= Questions for filtering out incidences of falling victim to crime according to specific
types of crimes — car theft, theft from a car, car vandalism, theft of motorbike,
scooter or moped, bicycle theft, theft from summer cottages, garden houses and
allotment gardens, burglary, theft attempt from home, theft from garage, shed or
pavilion, robbery, theft of personal property, verbal or physical abuse, assault and
threat of violence

= The detailed block of questions intended for victims regarding all crimes — frequency
of occurrence, natification of police and reasons for not notifying, satisfaction with
police actions

= Questions about victim support, safety of the physical and social environment and
the use of security methods

= Questions on falling victim to fraud and on corruption

= Background characteristics of the respondent and his/her household, including
questions for filtering out intimate relationship experience about the respondent
(screening questions), in order to determine the need to complete the second half of
the survey

The intimate partner abuse section of the interview was conducted with those respondents
who were in intimate relationships or had been in intimate relationships. An intimate
relationship is a relationship with a sexual undertone that need not involve sexual
intercourse. The respondent’s intimate relationship experience was clarified during the first
part of the survey (screening questions) and he/she was not aware of the purpose of those
questions. With the aid of questions, the persons with intimate relationship experience, who
are/were married, are/were cohabiting or who have/had an intimate relationship with a
person with whom they did not live together, were filtered out.

When developing the intimate partner abuse questionnaire, the principle that one general
behavioural question provides fewer positive answers than numerous specific questions was
taken into consideration. Therefore, it was decided that questions for the filtering out the
experience with violence (screening questions) should be based on Straus’s Conflict Tactics
Scale (CTS), the validity and reliability of which have been repeatedly proved. In order to
increase validity and comparability, it was decided to use questions from previous
questionnaires, when possible, for detailed questions.

Intimate partner abuse questionnaire questions

= Questions for filtering out intimate partner abuse experience (screening questions)

= Detailed questions regarding the frequency of incidents, degree of offence and last
event

= Assessments on the distribution of intimate partner abuse in the society
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Pilot survey

In order to reduce measurement errors, it is important that questionnaire’s questions
function purposefully. The questionnaires were not tested prior to the pilot survey; only a few
cognitive interviews were conducted regarding the intimate partner abuse questionnaire.
Detailed feedback was collected during the course of the pilot survey. Since no method of
feedback collection allows for all types of measurement errors to be covered, all methods of
feedback collection, which were practically possible without additional expenditures, were
implemented.

In order to test questionnaire’s relevance, the method and organisation of data collection,
and the suitability of interviewers’ training, a pilot survey was conducted in February and
March 2008. Areas were selected in such a manner that respondents would be Estonians
and non-Estonians and from the urban and rural areas, with preference given to areas
where the level of falling victim to crime was higher.

The quota sample ordered for this, which included 416 persons, was used in the pilot
survey. It was planned to question a total of 200 persons during the course of fieldwork. The
survey was organised in five survey areas; the sample volume in each area was fixed
(quotas) according to gender and age.

The number of respondents to the falling victim to crime questionnaire was 199; a total of
290 persons were contacted. The general response rate was 69%.

The intimate partner abuse questionnaire was answered by 168 persons. 22 left it
unanswered, of which 13 were men and 9 women.

Feedback was asked from respondents (respondent debriefing), as well as from interviewers
(interviewer debriefing). Respondents were asked for feedback regarding both
questionnaires immediately following the presentation of the main questionnaire’s questions.

The feedback questions on the falling victim to crime questionnaire covered

= the respondents’ attitude towards the questionnaire and questions — whether the
topic was too delicate, whether the questionnaire was tiring;

= errors in meta memory — respondents’ previous opinion that no crime has been
committed;

= incidents on which data had not been presented or had been presented misleadingly
— the description of the same incident under several questions, failing to describe the
incident, telescoping effect (describing events that took place more than three years
ago).
Feedback on the security questionnaire was requested at the end of the questionnaire.
Questions covered the ease of use of the entry programme and the respondent’s prior
contact with computers.

Interviewer feedback dealt with training and interviewing. Feedback on training was
collected on the basis of a standard questionnaire on the last day of training. The interviewer
had the opportunity to make notations next to each question on the questionnaire, if he or
the respondent was unclear about something in relation to the question. The interviewer was
also able to write notes in the space at the end of the questionnaire.

In the self-completed questionnaire the feedback questions for the interviewer were added
to the main questionnaire separately as blocks, in which data were collected about whether
and how self-completed questionnaires were completed.

After each interview the interviewers also completed a feedback questionnaire, in which
there were

= evaluation scales for the most important questions — whether and what type of
problems occurred, as well as the frequency of the occurrence of problems;
= open questions mainly regarding the completion of the self-completed questionnaire.

Debated in focus groups with interviewers immediately following the end of fieldwork were
questions which, based on interviewer feedback, proved to be the most problematic.
General organisation of the survey and training were also discussed.

According to the feedback from the pilot survey and an analysis of survey results, changes
were made in the training of interviewers and questionnaires. Among other things, the
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Interviewer training

previous name of the survey was changed from “Victim and Violence Survey” to the more
neutral “Safety Survey”.

In the questionnaire concerning falling victim to crime, it was decided to shorten the
reference period and request data about incidents that took place during the last 12 months.
It was also decided to amend the wording of some of the questions and definitions (for
example, clarification questions on intimate relationship experience, definition of abuse,
questions about notifying the police, details related to robberies, etc.) and to specify some
questions.

In the questionnaire covering the intimate partner abuse, questions were elaborated in order
to differentiate between terror and everyday bickering. A question was added to the end of
the survey in order to clarify the distribution of intimate partner abuse as a problem in the
society. In order to ensure the safety of the respondent and the interviewer fake
questionnaires were prepared, which are to be given to the violently acting partner of the
respondent, if necessary. Even though these questionnaires were not needed during the
pilot survey, it was decided to use the same safety method in the main survey.

In order to organise the intimate partner abuse survey, the standard training of interviewers
— where they are trained to be familiar with the questionnaire and conduct interviews — does
not suffice. Interviewers must be familiar with intimate partner abuse and relate to those
being interviewed without judgement and with empathy. In order to achieve this, training is
required in which intimate partner abuse and its effects on victims, intimate partner abuse
related myths and ensuring the safety of themselves, as well as of those being interviewed,
are covered. This is why it was decided to include psychologists, counsellors and people
working with victims in the training of interviewers.

After the analysis of the pilot survey training, it was decided to reduce the theoretical and
increase the practical part; thus the training of interviewers before the main survey was
comprised of the following parts:

= introduction to the organisation of the survey and fieldwork;
= introduction to the questionnaire of falling victim to crime and practical exercises;
= introduction to the questionnaire of intimate partner abuse and practical exercises;

= overview of the distribution of family violence, its nature and the opportunities for
providing assistance (Sirje Otstavel);

= overview of the ensuring of safety during the interview.

During the course of practical training all interviewers conducted an interview with sample
respondents, who provided answers according to legend agreed upon previously.

During the organisation of the survey, opportunities were thoroughly analysed on how to
ensure the safety of the interviewer and the respondent. The interview is not meant to place
the safety in jeopardy, increase the likelihood of future violence or deepen emotional trauma.
The interviewer must also be able to cope with their own emotions. Therefore, interviewers
were taught to pay attention to the following.

= |f possible, the interview is to be conducted without a third person present in the
room. 88% of interviews were conducted in this manner. Conducting the interview in
private was especially important due to the intimate partner abuse questionnaire.
Even so, 6.5% of the spouses or partners of respondents with intimate relationship
experience were also present during at least the first part of the survey. In order to
ensure privacy, it was possible to have conducted the interview elsewhere, away
from the home of the respondent. This opportunity was used by interviewers in 10%
of interviews.

= Respondents are to be given special leaflets with crisis telephone numbers and the
contact information for shelters.

= When introducing the survey, the part on intimate partner abuse is not to be
discussed.

= |tis recommended that familiar people not be questioned. Therefore interviewers
could be switched between rural areas.
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Interview method

Interview time

Self-completed
guestionnaire
interview method

The interview method used in the survey was Computer-Assisted Personal Interview (CAPI)
and a Computer-Assisted Self-Interview (CASI).

Since 2005, Statistics Estonia has been using a laptop computer in face-to-face interviews.
In an exceptional situation (for safety reasons, due to technical breakdown, or other such
reason) the interviewer is allowed to use a paper questionnaire. General rules also applied
during the completion of the first part of the Safety Survey. 98.3% of interviews were
conducted by interviewers using a laptop computer; a paper questionnaire was used in only
1.7% of interviews.

The average duration of the first part of the Safety Survey — the interview regarding falling
victim to crime — was 18 minutes. Interviews took notably less time with a laptop computer
than when completing a paper questionnaire: the average duration of an interview using a
laptop computer was 17 minutes; as opposed to 32 minutes using a paper questionnaire.
This difference arose from the structure of the questionnaire: at the beginning there were
questions for filtering out crimes by types and later more detailed questions were asked
about the crimes the respondent had fallen victim to. This is why there were complicated
directions in the questionnaire, which the interviewer had to monitor himself/herself in the
case of a paper questionnaire, but which took place automatically in a laptop computer.

As expected, the time spent for the survey was the longest with respondents who had fallen
victims to some crime. For them, it took on an average 21 minutes to complete the
questionnaire; the rest completed it in 17 minutes.

In the second half of the Safety Survey — the intimate partner abuse section — it was
possible for the respondent to complete the questionnaire using either a computer or on
paper or request that the interviewer conduct an interview. The preferred method was
completing the questionnaire independently and using the computer.

When developing the self-completed electronic questionnaire entry environment, safety and
ease of completion were deemed important. The respondent could do nothing else in the
interviewer's computer than complete the questionnaire, and after completing the
guestionnaire the interviewer no longer had access to it. The interviewer logged out of
his/her everyday working environment and entered as the completer of the intimate partner
abuse questionnaire, selecting either the Estonian or Russian language. Then the
interviewer entered his/her number, the respondent’s number and the method of completing
the questionnaire, and turned the computer to the respondent and instructed him/her on how
to complete the questionnaire. Neutral questions were added for instructing the respondent
on how to complete the questionnaire. When the respondent reached the end of the
questionnaire, the questionnaire closed automatically, the system logged the completer of
the questionnaire out of the system and encrypted the questionnaire. The same took place
when the respondent closed the window prior to reaching the end of the questionnaire. The
encrypted questionnaire was automatically forwarded, together with other data, to the server
of Statistics Estonia and the interviewer did not have the option to see this or to determine
whether it was sent or not.

When designing the input, the principle of ease of use was followed so that respondents —
especially those with little or no previous contact with computers — would have no trouble in
answering. All questions were placed on separate pages, and those fields which the
respondent did not need to see were left out. In order to answer the questions, it sufficed to
select the correct number on the keyboard and then press the Enter key. Other keys
necessary for completing the questionnaire were marked with colour stickers; these were
referred to in the instructions according to colour:

= the Enter key — used to move forward — was marked with a white sticker;
= the Page Up key — used to move backwards — was marked with a green sticker;
= the Backspace key — used to delete the answer — was marked with a blue sticker;

= the F12 key — used to enter the fake questionnaire — was marked with a yellow
sticker.

At the same time, the use of error notices was abandoned.

TURVALISUSE UURING SAFETY SURVEY



If the respondent wanted the interview to be conducted for completing the intimate partner
abuse questionnaire, then the interviewer acted in the same manner as described above,
with only the instruction on completing the questionnaire being left out.

If the respondent wished to complete a paper questionnaire, then he/she was given a
sealable envelope along with the questionnaire, in which he/she was to place the completed
questionnaire and then seal the envelope. All envelopes were numbered and controlled, in
order that the envelopes given to interviewers were also returned — both empty and with
completed questionnaires. When preparing the paper questionnaire, the design principles
and international recommendations for the self-completed questionnaire were followed. The
principle that answer spaces must be clearly differentiated, and directions for moving from
one question to another are easily distinguishable, was followed.

Method of completing  Thus, interviewers were taught that it was best if the respondent completes the intimate

the self completed partner abuse questionnaire in the computer and independently. The pilot survey already

questionnaire demonstrated that no major problems occurred with respondents in completing electronic
questionnaires. In the pilot survey, 70% of the respondents completed questionnaires on
intimate partner abuse using a computer, and 79% of them did not require assistance.

In the main survey 80% of respondents wished to complete the questionnaire using a
computer, although 9% reconsidered after trying, requesting that the interviewer conduct the
interview. There were also those who initially preferred the interview, but after answering the
first few questions wished to complete the questionnaire themselves using a computer. A
total of 73% of respondents completed the questionnaire using a computer. It is likely that
the reason for deciding against completing the questionnaire in the computer was that the
respondent could not operate the computer. The majority of those deciding on the interview
were older people. One respondent wished to complete the application using a computer,
but then opted to complete it on paper.

10% of respondents preferred to complete a paper questionnaire; although after starting, 2%
of them asked that the interviewer conduct the interview.

10% of respondents asked that the interviewer conduct the interview; although some of
them later wished to continue independently and complete the questionnaire using a
computer. There were several respondents who, after the conclusion of the first part of the
survey, wished to complete the questionnaire independently, reconsidered, and decided for
the benefit of the interview; thus, in summary, the interviewers conducted the interview with
18% of respondents.

Table 10 Completing the questionnaire for Part Il of the survey

Respondent’s Number % Change in wish Number % End result Number %
preference following
the end of Part |

Via computer 3025 79.9 Did not change 2739 90.5

On paper 1 0.03

Wants an interview 285 9.4 The respondent completed the

Total: 3025 100 questionnaire using a computer 2749 726
On paper 376 9.9 Did not change 368 97.9

Wants an interview 8 2.1 The respondent completed a

Total: 376 100 paper questionnaire 369 9.7
Wants an interview 387 10.2 Did not change 377 974

Via computer 10 2.6

Total: 387 100 An interview was conducted 670 17.7
Total: 3788 100 3788 100

A face-to-face interview in the case of a delicate topic such as intimate partner abuse may
mean a larger measurement error. The intensity of interviews among all interview methods
was not uniform among interviewers. Nine interviewers did not conduct any interviews while
five interviewers completed half of their intimate partner abuse questionnaires in face-to-face
interviews. The age of the respondent was the greatest factor influencing the method of
completion of questionnaires — the older the respondent the more likely that he/she would
prefer a face-to-face interview and be less likely to complete a questionnaire independently
using a computer.
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Table 11

Completion time for
the self completed

guestionnaire

Data cleaning

Figure 2

Completion of Part Il of the questionnaire according to age group

(percentage)

Respondent’s age Via computer Paper questionnaire Interview
15-19 91.8 4.9 3.3
20-24 93.9 3.2 2.9
25-29 88.8 6.3 4.9
30-34 83.4 6.6 10.0
35-39 82.2 7.0 10.8
40-44 82.6 7.9 9.5
45-49 72.8 12.2 15.0
50-54 67.3 10.6 22.1
55-59 61.7 13.9 24.4
60—64 61.7 12.8 25.5
65—69 49.2 15.7 35.1
70-74 47.2 12.4 404
75-79 45.2 14.3 40.5

It cannot be stated that the method of questioning would have significantly influenced the
assessments of respondents. Younger respondents acknowledged contact with violence in
relationships less frequently in interviews, but the difference may be a result of the fact that
people having experienced intimate partner abuse preferred to complete the questionnaire
themselves, and younger respondents did not encounter difficulties in using a computer as
often as older people. In the case of older respondents there were no significant differences
in the assessment of the comparison of methods of questioning, although there were more
respondents among them with whom the interviewer conducted a face-to-face interview.

The interview for the intimate partner abuse section of the survey, or completion of the
questionnaire, lasted on an average for 6 minutes and 40 seconds. The least amount of time
— an average of 3 minutes and 40 seconds — was spent on completing the paper
questionnaire. The most time — an average of 7 minutes and 20 seconds — was spent on the
completion of electronic questionnaires. The average duration of the interview was 5
minutes and 30 seconds. The duration of the interview or time spent on the completion of
the electronic questionnaire was influenced the most by whether the respondent had been in
contact with violence in an intimate relationship. Experience with intimate partner abuse did
not have a significant impact on the time spent completing the paper questionnaire, which is
also logical, since the respondent was responsible for following the directions on the paper
guestionnaire.

The duration of Part Il of the survey according to intimate partner abuse experience and the
method of questioning

Average duration (minutes)

12,00
10,00
8,00{—
6,00{—
4,004 — — — ——
2’007 ) I:
,001 —
Yes No Yes No
Have experienced Have experienced Average
during lifetime during the last year
Via computer Paper questionnaire . Interview

One of the most important advantages of a computer assisted personal interview over paper
assisted personal interview is the data cleaning during the interview. For this purpose there
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are logical checks in the electronic environment, which provide a message about logical
error immediately after the last such question is answered, to which check is connected.
Logical errors must be checked by the interviewer immediately during the interview and the
answer reached, depending on the problem, either to correct or add an explanatory remark
to the questionnaire question. The following is a description of data cleaning operations for
submitted questionnaires

= Logical errors appearing during the interview and interviewer added explanations
were reviewed. Sufficient explanations were accepted; in the case of errors or
insufficient explanation the interviewer was asked to provide a clarification. When
necessary, the interviewer turned to the respondent once again.

= The remarks added by the interviewer were reviewed. When necessary, responses
were corrected or the interviewer was asked to provide clarifications. When
necessary, the interviewer turned to the respondent once again.

= The provided explanations were examined when using the variant “other”. When
necessary, responses were corrected or the interviewer was asked to provide
clarifications. When necessary, the interviewer turned to the respondent once again.

Such data cleaning did not take place in the intimate partner abuse questionnaires.

A total of 3% or 143 of the questionnaires in the first part of the Safety Survey required
clarification. In most cases there was one error in the questionnaires; only 10% of
questionnaires that need clarification had two or three errors. It was possible to correct 87%
of errors with an explanation or remarks provided by the interviewer, only 13% were sent
back to the interviewer. Problems were mostly caused by background questions; most
frequently by the education question.

2.8. Imputation

Imputation is the finding of a replacement value for missing values. Missing values mainly
occur when the respondent does not know the answer or does not wish to say it. In some
rare cases, outliers are also imputed. For the imputing of missing values, existing data are
used.

According to the regulation of the European Commission, all missing values of income
variables should be imputed. Statistical imputation is the main imputation method used.
Income range was imputed for 3.8% (158) and income for 22% (920) of households. 502
refused to disclose family income and 418 did not know it; 121 refused to name the income
range and 37 respondents did not know it.

Used for imputing is software IVEware operating in the statistics package SAS environment,
which was developed by the Michigan University Research Centre.

This software is based on the sequential regression imputation method. In case of this
method, missing values are not regarded as separate units in the imputation process and
are not imputed one after the other, but as an integrated system. Imputation is performed by
applying multiple sequential regression models with different types of regression models
being varied depending on the type of variable to be imputed.

Imputed first in the Safety Survey were missing income range, followed by specific values
within each range. When imputing the range, auxiliary variables were household type,
number of income recipients by types of income, the person’s ethnic nationality and level of
urbanization. The income variable was imputed by copying a value from a randomly
selected household, whose presented income was within the same range (hot-deck
method).

3. Timeliness and punctuality

Safety Survey fieldwork ended in May 2009. This was followed by data cleaning and
methodological works: calculating of weights and imputation procedure. Safety Survey data
were published for the first time on 30 November 2009.
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4. Accessibility and clarity

4.1. Published data

Safety Survey data were published in the database of Statistics Estonia, under the subject
area “Social life”, sub-area “Justice and security”.

Statistics on crime victimisation are published under the sub-area “Crime victimisation”.
Estimates are published by type of crime and by core variables, such as place of residence,
ethnic nationality, citizenship, level of education, age groups, type of household, labour
status, and economic survival.

Data about intimate partner abuse are published under the sub-area “Intimate partner
abuse”. Data about abuse experienced recently and throughout their whole life in an intimate
relationship experience are published separately. Separate tables are published based on
the two largest types of abuse (mental and physical). Assessments describing the attitude of
the population towards intimate partner abuse are also published separately.

Estimates are published by core variables — place of residence, ethnic nationality,
citizenship, level of education, type of cohabitation, type of household, labour status, and
economic survival.

The estimates of men and women are presented in separate tables, since the aim of the
current Safety Survey is not to compare the abuse against men with that against women in
intimate relationships, but instead to measure the distribution of intimate partner abuse in
Estonian society. Therefore, the questions concerning abuse in the survey are similar to the
Conflict Tactics Scale created by Murray Straus, the use of which often results in equal
frequencies of falling victim to intimate partner abuse for men and women. The reason for
this is that the questions do not consider the causes and consequences of abuse. The
violence directed at men by women is often self-defence and its consequences are also
milder, that is why men and women’s experiences with abuse are qualitatively different.

List of published articles and news releases:

1. M. Paats “Intimate partner abuse in Estonian society — problem or not?” (in Estonian only)
Eesti Paevaleht, 05.01.2010

2. K. Kommel “A quarter of the population fall victim to crime in a year”. A news release of
Statistics Estonia, 05.01.2010

3. Kommel, K. Eesti statistika aastaraaamat. 2010. Statistical Yearbook of Estonia, chapter
“Justice”, p 93

4. Paats, M. “Intimate partner abuse — myths and reality”. Eesti Statistika Kvartalikiri. 3/2010.
Quarterly Bulletin of Statistics Estonia

Access to individual data is ensured by the Official Statistics Act, which the Riigikogu
adopted on 11 June and the President of the Republic proclaimed as law on 21 June.
Additional information on the possibilities for using individual data can be found on the
website of Statistics Estonia.

5. Comparability

5.1. Definitions

Blue-collar workers — service workers and shop and market sales workers; skilled
agricultural and fishery workers; craft and related trade workers; plant and machine
operators and assemblers; elementary occupations; armed forces.

Crime — car theft, theft from the car, car vandalism, theft of motorbike, scooter or moped,
theft of bike, theft from summer cottage, garden house or allotment garden, burglary, theft
attempt from home, theft from garage, shed or pavilion, robbery, theft of personal property,
verbal or physical abuse, assault and threat.
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Consumer fraud — consumer fraud related to construction or repairs, car repair, in hotel,
restaurant or bar, on buying from a shop, kiosk or somewhere else, consumer fraud on
buying from the Internet, other consumer fraud.

Crime against person — verbal or physical abuse, assault and threat.

Crime against property — car theft, theft from the car, car vandalism, theft of motorbike,
scooter or moped, theft of bike, theft from summer cottage, garden house or allotment
garden, burglary, theft attempt from home, theft from garage, shed or pavilion, robbery, theft
of personal property.

Dependent child — a household member aged 0-17 (as of 1 January of the reference year)
or a household member aged 18-24 who is living with at least one parent and whose main
social status is inactive.

Emotional sufferings — the victim being shaken up, having sleep disorders or difficulties in
concentrating, a decline in self-esteem or depression after an occurrence of physical abuse
in an intimate relationship.

Has been exposed to use of drugs — the respondent has seen people in his/her
neighbourhood either selling or using drugs or has found syringes left by drug addicts.

Household with non-working members — there are no working members in the
household.

Inducing fear — threatening or frightening and/or making the victim feel afraid to go home
later than agreed because the partner may behave aggressively, berate them or do other
similar things.

Intimate relationship experience — a person who is or has been married, cohabited, or
has/ has had an intimate relationship with a person he/she is/ has not been living with. An
intimate relationship is a relationship with a sexual undertone that need not involve sexual
intercourse.

Intimate partner abuse — mental, physical or sexual abuse against one’s intimate partner
by a current or previous partner.

Mental intimate partner abuse — mental abuse directed against the intimate partner
includes intimidation, threats, hampering social communication and threats of physical
abuse by the current or previous intimate partner, with the goal of controlling the partner’s
activities.

Northern legal protection area — Harju county.

Obstructing communication — forbidding meeting with or calling friends or relatives,
forbidding engaging in one’s hobbies, engaging in other means of spending one’s leisure
time or forbidding some other activities.

Physical intimate partner abuse — physical abuse directed against the intimate partner
includes hitting, beating, strangling, attacking with a weapon or inflicting pain or injury in any
other way, by a current or previous partner.

Rural settlement — small town and village.

Sexual intimate partner abuse — physical abuse directed against the intimate partner
includes coercing a partner into sexual intercourse by means of physical strength or threats,
by a current or previous partner.

Southern legal protection area — Tartu, Voru, Valga, Viljandi, J6geva and Parnu counties.

Threatening with physical abuse — threatening to physically hurt the intimate partner or
their loved one(s).

Urban settlement — city, city without municipal status and town.

Violent crime — robbery, verbal or physical abuse, assault and threat.

Viru legal protection area — Ida- and Laane-Viru counties.

Western legal protection area — Parnu, Laéne, Saare, Hiiu, Jarva and Rapla counties.

White-collar workers — legislators, senior officials and managers; professionals;
technicians and associate professionals; clerks.

TURVALISUSE UURING SAFETY SURVEY 49



50

Registered crime and

victim surveys

Figure 3

5.2. Comparability with previous surveys

When developing the Safety Survey, one of the objectives was to achieve the comparability
of assessments of falling victim to crime with previous victim surveys, which were performed
at the behest of the Ministry of Justice in 1993, 1995, 2000 and 2004—2005.

Violence against women has been studied previously in Estonia, although a survey on
intimate partner abuse has not been performed. As a result, there are no comparable
assessments regarding the distribution of intimate partner abuse.

6. Coherence

Assessments obtained through the questioning of the population are not directly comparable
with the number of crimes registered with the police, since the respondent may mark such
incidents in the interview as crimes which the law designates as misdemeanours or which
lack the necessary elements of a criminal offence within the meaning of the law. Also, all
committed crimes are not reported to the police — the main reason being that the incident is
not deemed to be of sufficient importance. However, data on the distribution of crime are
comparable.

The level of registered crime has decreased over the last few years: In comparison with
2003, the number of registered crimes has decreased by 16%, and by 5% in comparison
with 2008. The same type of trend is apparent in the victim survey: in comparison with 2000,
2004 and 2009 victim surveys, the share of persons falling victim to crime has decreased.

Distribution of crime, 2000, 2004 and 2009

Number of Share of population having
registred crimes fallen victim to crime, %
60 000 - 35
56 000 - 25
54 000 - 20
52 000 - 15
50 000 - 10
48 000 - 5
46 000 L0
2000 2004 2009*
Population having fallen
B Registered crimes ~  victim to crime

* In order to ensure comparability, scales have not been used in finding assessments for the 2009 Safety Survey, since
it is not possible, using the same methodology, to expand the results of previous victim survey results to cover the
entire population.

Source: Ministry of Justice, Statistics Estonia

Trends in the different types of crimes are similar both in official police statistics as well as
victim surveys. There has been a decrease in the number of thefts and robberies. In 2009
compared to 2004, registered thefts from dwellings decreased by nearly a half: 5,483 thefts
from dwellings were registered in 2004, while 3,027 thefts from dwellings were registered in
2009. Victim surveys also show a downward trend: in 2004, 16.3% of the population fell
victim to thefts from dwellings; the corresponding indicator was 8.1% in 2009. 1,840 car
thefts were registered in 2004, in 2009 — 934. The results of the victim survey were similar:
in 2004, 1.1% of the population fell victim to car theft and in 2009 — 0.4%.
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Figure 4 Distribution of crime by types, 2004 and 2009

Intimate partner abuse
surveys

Number of Share of population
registered thefts/robberies having fallen victim to crime, %
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. Registered Population having fallen
thefts 7 victim of thefts
. Registered Population having fallen
robberies ~  victim to robberies

* In order to ensure comparability, scales have not been used in finding assessments for the 2009 Safety Survey, since
it is impossible, using the same methodology, to expand the results of previous victim survey results to cover the
entire population.

Source: Ministry of Justice, Statistics Estonia

Recognising experience in intimate partner abuse continues to be a big taboo in Estonian
society. People do not wish to discuss this private life topic. Therefore, incidents of intimate
partner abuse rarely reach the view of the police or courts and are not always reflected in
official statistics. In addition, Estonian legislation does not support the collection of data on
intimate partner abuse: intimate partner abuse is not a separate type of offence against a
person, but instead, according to the Penal Code, it falls under threats, physical abuse,
torture and other such offences. As a result, intimate partner abuse is not reflected in
registered crime statistics:

According to the Police and Border Guard Administration, there were 3,354 registered family
conflicts in 2009. 11% (368) of all family conflicts reported to the police were registered as
crimes. According to registered criminal statistics, the majority of family violence incidents
are related to violence between partners; which means that the main victims are
spouses/partners in cohabitation (primarily women). Nearly 80% of the victims of family
violence (both children as well as adults) are women and 90% of attackers are men.

The purpose of the 2009 Safety Survey was not to compare violence directed towards
women and men in relationships, but to measure the distribution and nature of intimate
partner abuse in Estonian society. Straus’s Conflict Tactics Scale (CTS) was used to
measure the distribution of violence. As a result, the frequency of men and women falling
victim to crime is often equal, since the reasons for or consequences of violence are not
taken into account, only contact with violence. Violence by women towards men is frequently
self defence, and the consequences of this are lighter, which is why there is a qualitative
difference in the experiences of men and women with violence. According to the survey,
over the last year physical violence was experienced in intimate relationships by 5% of
15-74-year-old residents of Estonia (46,800 persons). Tendencies arising from the results of
the survey are, however, similar to trends in registered criminal activity: although men and
women admit to equal contact with violence in intimate relationships, violence inflicted upon
women is frequently harsher and with more serious consequences. In fact, a large
percentage of men do not get any physical injuries in intimate partner abuse.
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Figure 5 Registered family violence and intimate partner abuse according to injuries or sufferings

received according to the data of the 2009 Safety Survey
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Earlier surveys conducted in Estonia have focused on the investigation of violence against
women; therefore, in the case of the Safety Survey, comparable data are missing.
Therefore, the results of the Safety Survey can rather be assessed on the background of
violence research theories and the results of international surveys.

Sociologist M. Johnson (2008) distinguishes between four types of violence in intimate
relationship: intimate terrorism, violent resistance, situational couple violence and mutual
violent control. Mostly occurring in intimate relationship is situational violence, caused by
unexpected conflicts and used by men and women equally. In intimate relationship men
primarily use terror, i.e., an attempt by the person using violence to establish control through
the use of both mental as well as physical abuse. Women primarily use violent resistance,
i.e., violence as self-defence or revenge. According to Johnson, sooner or later a large
number of women attempt to resist the controlling violence of men.

According to the 2009 survey, men and women have come into contact with intimate partner
abuse equally. As there are two parties in relationship, in the case of the occurrence of
violence both parties have naturally experienced violence. Even though mental abuse has
been experienced by 8% of men and 7% of women over the last year, 72% of women and
only a half of men have experienced it repeatedly. One third of women having experienced
repeated mental abuse have also been threatened with physical harm by their partner.

When physical violence in relationship takes place, men primarily experience objects being
thrown at them or being hit; women, on the other hand, experience more severe violence:
beating, choking, assault with a weapon, sexual abuse, etc. Only 6% of men having
experienced violence throughout the course of their entire life were beaten or choked. There
are several times more women with such experience: 32%. Therefore, it is likely that a large
share of the physical violence experienced by men in intimate partner abuse is in the form of
self-defence by women or revenge — or violent resistance as designated by Johnson.

For researching the domestic violence in the US survey, also the Straus’s Conflict Tactics
Scale (CTS) was used to measure the distribution of violence. Results showed that beatings
as well as mild violence have spread almost equally, and aggressiveness was expressed by
men as well as women, although the violence of men was greater and they used violence
repeatedly. At the same time, violence by women frequently took the form of self-defence.
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According to Estonia’s 2009 Safety Survey, starting at age 15, a half of 15-74-year-old
women with intimate relationship experience have come into contact with intimate partner
abuse, with 13% coming in contact only with mental abuse and 38% also coming in contact
with physical abuse. During the last year, 8% of 15-74-year-old women with intimate
relationship experience have experienced violence in their intimate relationship. Thereby,
half of them have had contact with mental abuse only and the other half also with physical
violence.

The results of the survey on violence against women conducted in Finland, in 2005, showed
that 44% of women have, starting at the age of 15, come in contact with violence, with 20%
of women experiencing it back then and 49% in earlier intimate relationships. Over the last
year 12% of women experienced violence, with 8% of women experiencing it then and 6% in
earlier intimate relationships.

Canadian studies on violence against women have shown that in adulthood (age 16 and
above) a half of women have experienced violence and 8% have fallen victim to intimate
partner abuse within the last five years.

Therefore, based on a background of prior surveys and survey theories, the results of the
Safety Survey regarding the distribution of intimate partner abuse are logical.
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